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BD‡b‡¯‹v Gwkqv I cÖkvš— gnvmvMixq AvÂwjK cÖavb Kvh©vjq, e¨vsKK 
 
 



 
 

cÖm½ K_v 
 
we‡k¦i †gvU wbi¶i RbmsL¨vi kZKiv 75 fvM evm K‡i Gwkqv I cÖkvš— gnvmvMixq AÂ‡j| 
`w¶Y Gwkqvi †`k¸‡jv‡Z wbi¶iZv GKwU gvivZ¥K mgm¨v n‡jI eZ©gv‡b Pxb, B‡›`v‡bwkqv 
Ges cvcyqv wbDwMwbi gZ †`k¸‡jv‡ZI D‡j−L‡hvM¨ nv‡i wbi¶i Rb‡Mvôxi msL¨v evo‡Q| 
B‡Zvg‡a¨ wKQy wKQy †`k `vex K‡i‡Q †h Zv‡`i RbmsL¨vi kZKiv 80 fvM mv¶iZv AR©b 
K‡i‡Q e‡j| wKš‘ bvbv mgx¶vq †`Lv †M‡Q †h, GB mv¶i Rb‡Mvôxi A‡b‡KB Kvh©Ki mv¶iZv 
`¶Zv m¤úbœ bb| d‡j AvbyôvwbK Ges DcvbyôvwbK wk¶v e¨e ’̄vi gva¨‡g †gŠwjK mv¶iZv 
`¶Zv AR©‡bi welqwU G AÂjfy³ †`kmg~‡n µgvMZfv‡e GKwU cÖavb mgm¨v wn‡m‡e †`Lv 
w`‡”Q| 
 

G AÂ‡ji Dbœqbkxj †`k¸‡jvi AwaKvsk gvbyl cÖv_wgK wk¶vi gva¨‡g Kvh©Ki †gŠwjK 
mv¶iZv `¶Zv AR©b Ki‡Z cv‡i bv Ges A‡b‡KB cÖv_wgK wk¶v mgvwßi ci Zv‡`i wk¶v 
RxebI Ae¨vnZ ivL‡Z cv‡i bv| G‡`i Rb¨ cÖ‡qvRb wfbœ ai‡bi wk¶Y my‡hvM hv‡Z Zviv 
AwR©Z †gŠwjK mv¶iZv `¶Zv eRvq ivL‡Z cv‡i| DbœZ Ki‡Z cv‡i Ges Rxebfi bZzb bZzb 
Ávb I `¶Zv AR©b Ki‡Z m¶g nq| ZvB Gme †`‡ki gvbe m¤ú` Dbœq‡bi Rb¨ GKvš— 
cÖ‡qvRb Pvwn`v wbf©i wewfbœ ai‡bi Ae¨vnZ wk¶v Kvh©µg| 
 

Gwkqv Ges cªkvš— gnvmvMixq AÂjmg~‡n mv¶iZv I Ae¨vnZ wk¶v Kvh©µg B‡Zvg‡a¨ GKwU 
¯^xK…Z welq n‡jI mymgwš^Z cwiKíbv I e¨e ’̄vcbvi Afv‡e G welqK Kvh©µg ev —̄evq‡bi 
†¶‡Î †Zgb AMÖMwZ cwijw¶Z nq wb| mv¶iZv I Ae¨vnZ wk¶v Kvh©µg cwiKíbv I 
e¨e¯’vcbv cÖwµqv‡K mymgwš^Z Kivi Rb¨ cÖ‡qvRb bZzb bZzb Ávb I `¶Zvi cÖ‡qvM| A_P G 
AÂ‡ji A‡bK †`‡kB wk¶v‡¶‡Îi cwiKíbv I e¨e¯’vcbvi mv‡_ m¤úwK©Z mv¶iZv Kzkjxiv 
AvbyôvwbK wk¶v e¨e¯’v wb‡q †ewk e¨ —̄| d‡j Ae¨vnZ wk¶v Kvh©µg e¨e ’̄vcbv GLbI ch©š— 
†Zgb †Kvb myk„sLj iƒc aviY Ki‡Z cv‡i wb| G Afve c~i‡Yi Rb¨ BD‡b‡¯‹v †cÖvqvc Zvi 
m`m¨fy³ ivóªmg~‡ni mv¶iZv I Ae¨vnZ wk¶v Kvh©µg cwiKíK I e¨e¯’vcK‡`i cÖZ¨¶ 
AskMÖn‡Yi gva¨‡g GB g¨vby‡qj¸‡jv Dbœqb K‡i‡Q| Avkv Kiv hvq g¨vby‡qj¸‡jv mv¶iZv 



Kvh©µ‡gi cwiKíK I e¨e¯’vcK‡`i mnvqK DcKiY wn‡m‡e cÖ‡qvRbxq mnvqZv w`‡Z m¶g 
n‡e| 
 

wdwjcvB‡bi †Kv‡qRb kn‡i 3-10 †m‡Þ¤^i 1990 mv‡j BD‡b‡¯‹v Ô†cÖvqvcÕ mv¶iZv I 
DcvbyôvwbK wk¶vi cwiKíbv †KŠkj kxl©K GKwU Dc-AvÂwjK Kg©kvjvi gva¨‡g mv¶iZv I 
Ae¨vnZ wk¶v Kvh©µ‡gi cwiKíbv I e¨e ’̄vcbv welqK GKwU Lmov A¨vwcj g¨vby‡qj Dbœqb 
K‡i| cieZx©‡Z 15-19 GwcÖj 1991 mv‡j _vBj¨v‡Ê Av‡qvwRZ we‡klÁ ch©v‡qi GK mfvi 
gva¨‡g Lmov g¨vby‡q‡ji cwieZ©b I cwigvR©b Kiv nq| GB g¨vby‡q‡j Gwkqv I cÖkvš— 
gnvmvMixq AÂ‡ji mv¶iZv Ges Ae¨vnZ wk¶v Kvh©µ‡gi cwiKíbv I e¨e¯’vcbv welqK 
ZË¡xq I e¨envwiK `¶Zv hyMcr mwbœ‡ek‡bi cÖ‡Póv †bqv n‡q‡Q| gvV Kgx© I we‡klÁe„‡›`i 
mgwš^Z cÖ‡Póvi djvdj G g¨vby‡qjwU Dbœq‡b g~j¨evb Ae`vb ivLvi Rb¨ mswk−ó mKj‡K 
BD‡b‡¯‹v Avš—wiK ab¨ev` Rvbv‡”Q| 
 
GB g¨vby‡qj 4wU fjy¨g- G wef³ t 
 
fjy¨g 1 t mv¶iZv I Ae¨vnZ wk¶vi bxwZ wba©viYx KvVv‡gv 
 

fjy¨g 2 t mv¶iZv I Ae¨vnZ wk¶v cwiKíbv 
 

fjy¨g 3 t mv¶iZv I Ae¨vnZ wk¶v e¨e¯’vcbv 
 

fjy¨g 4 t mv¶iZv I Ae¨vnZ wk¶v cwiex¶Y I g~j¨vqb 
 
 
 
 
 
 
 
 



cÖwZwU fjy¨‡gi Rb¨ wba©vwiZ welqvejx wewfbœ BDwb‡Ui gva¨‡g wefvwRZ K‡i Dc¯’vcb Kiv 
n‡q‡Q| Av‡jvP¨ wel¸‡jvi †K›`ªwe›`y RvZxq ch©v‡qi mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi 
cwiKíbv I e¨e¯’vcbv n‡jI AvÂwjK I ¯’vbxq ch©v‡qi Kzkjx‡`i cÖ‡qvwMK I e¨envwiK 
cÖ‡qvRbxqZv †gUv‡Z m¶g n‡e e‡j Avkv Kiv hvq| D‡j−L¨, g¨vby‡qjfy³ welqvejx AZ¨š— 
mvaviYfv‡e Ges me©Rb e¨envi Dc‡hvMx K‡i Dc¯’vcb Kiv n‡q‡Q hv‡Z Av‡jvP¨ welq¸‡jv 
AÂjfy³ †`kmg~‡ni †¶‡Î mgfv‡e cÖvmw½K nq| Avkv Kiv hvq wewfbœ †`‡ki mv¶iZv 
†ckvRxweiv GB g¨vby‡qj cÖ‡qvRbxq cwigvR©b mv‡c‡¶ wbR †`‡ki Dc‡hvMx K‡i Awf‡hvRb 
Ki‡Z mg_© n‡eb| 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

m~wP 
 
f~wgKv K 
 
Aa¨vq 1 t cwiex¶Y 1 
 

Aa¨vq 2 t g~j¨vqb 11 
 

Aa¨vq 3 t cÖwZ‡e`b Dc¯’vcb I Z_¨ wewKYx©KiY 25 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



f~wgKv 
 
†h †Kvb Kg©m~wPi mdjZv wbf©i K‡i gvV ch©v‡qi ev¯—eZvi mv‡_ msMwZc~Y© Kg©ZrciZv 
MÖn‡Yi Dci| mv¶iZv I Ae¨vnZ wk¶vi †¶‡ÎI K_vwU mgfv‡e cÖ‡hvR¨| we‡kl K‡i 
mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi †¶‡Î GKwU Kvh©Ki Z_¨ e¨e¯’vcbv _vKv LyeB Ri“ix| 
†Kbbv G Kvh©µ‡g Afxó Rb‡Mvôxi mv‡_ m¤ú„³Zvi welqwU RwUj Ges Gi mvsMVwbK KvVv‡gv 
A‡c¶vK…Z wbqš¿Ygy³ I Kvh©µg ev¯—evq‡b e¨eüZ wk¶vµg LyeB bgbxq| Ab¨ K_vq †Kvb 
Kg©m~wP m‡š—vlRbKfv‡e Ges mgqm~wP gvwdK Pj‡Q wK bv Zv †evSvi Rb¨ Z_¨ msMÖn, 
cÖwµqvKiY I Zv e¨env‡ii GKwU Kvh©Ki I mgwš^Z cÖwµqv _vKv `iKvi| Gi d‡j cÖKí  
ev¯—evqbKvjxb mg‡q cÖ‡qvRbxq ms‡kvabx Avbv hvq| mv¶iZv I Ae¨vnZ wk¶vi ¸YMZ I 
cwigvbMZ j¶¨gvÎv AR©‡bi †¶‡Î Kvh©Ki Z_¨ e¨e¯’vcbv cÖwµqv GKwU ¯^-wbqwš¿Z e¨e¯’v 
wn‡m‡e f~wgKv cvjb K‡i| 
 

mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi †¶‡Î Kvh©Ki Z_¨ e¨vsK msMV‡bi 2wU D‡Ïk¨ i‡q‡Q| 
GKwU n‡jv cwiKíbv ch©v‡q M„nxZ ZrciZvmg~n ev¯—evq‡bi †¶‡Î `¶Zv I Kvh©KvwiZv 
cwiex¶Y Kiv| Ab¨wU n‡jv Afxó Rb‡Mvôx I mgv‡Ri cwiewZ©Z Pvwn`v Ges Kg©m~wPi 
bxwZgvjv Abymv‡i c~e© wba©vwiZ D‡Ïk¨ AR©b Kiv †Mj wK bv Zv g~j¨vqb Kiv| hv †nvK 
cwiex¶Y I g~j¨vqb cÖwµqv‡K mvgwMÖK Kg©KvVv‡gvi evB‡i GKK †Kvb Kg©ZrciZv wn‡m‡e bv 
†`‡L cwiKíbv I e¨e ’̄vcbvi GKwU Awe‡”Q`¨ Ask wn‡m‡e we‡ePbv Kiv DwPZ| cwiex¶Y I 
g~j¨vq‡bi f~wgKv ïaygvÎ Kvh©µ‡gi fyj aivB bq, eis bvbv Kg©ZrciZv msMV‡bi gva¨‡g 
Kvh©µg Dbœq‡b mnvqZv Kiv| 
 

GKwU Kvh©Ki cwiex¶Y I g~j¨vqb e¨e ’̄vcbv cwiKíbv I ev —̄evq‡bi †¶‡Î wb‡gœv³ welq¸‡jv 
we‡ePbv Kiv cÖ‡qvRbt 
 

- cwiex¶‡Yi Rb¨ wK wK ai‡Yi Z_¨ msMÖn Kiv cÖ‡qvRb Ges KZUzKz mg‡qi e¨eav‡b 
Z_¨ msMÖn Kiv n‡e? 

 

- wbqwgZfv‡e Z_¨ msMÖn Kivi Rb¨ wbw`©ó c¨vivwgUvi (wba©viK) wK n‡e? 
 



- cÖ‡qvRbxq Z_¨ msMÖ‡ni Rb¨ wK wK ai‡Yi mnvqK DcKiY (instruments) cÖ‡qvRb 
Ges wKfv‡e Zv msMÖn Kiv hv‡e? 

 

- mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi Kvh©KvwiZv Dbœq‡bi Rb¨ g~j¨vqb KvRwUi f~wgKv 
wK nIqv DwPZ? 

 

- Kviv g~j¨vqb e¨e¯’vcbvi KvRwU cwiPvjbv Ki‡e Ges KLb Ki‡e? 
 

- cwiex¶Y I g~j¨vqb e¨e¯’v‡K AwaKZi Kvh©Kix Kivi Rb¨ wK ai‡bi ÔZ_¨ cÖevn I 
e¨envi e¨e ’̄vcbvÕ Dbœqb Kiv `iKvi? 

 

- cwiex¶Y I g~j¨vqb cÖwµqvq wewfbœ miKvwi I †emiKvwi cÖwZôv‡bi f~wgKv wK nIqv 
DwPZ? 

 
mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi ¯’vbxq I RvZxq ch©v‡qi cwiKíK I e¨e¯’vcK‡`i 
Dchy©³ welqvejxi h_v‡hvM¨ mgvavb †LuvRv `iKvi| hw`I G welqK mgm¨v¸‡jvi mgvav‡bi 
†¶‡Î †`k †f‡` wfbœZv i‡q‡Q Zey g¨vby‡qj-Gi GB fjy¨‡g G welqK GKwU e„nr bxwZgvjv 
Dbœq‡bi cÖ‡Póv †bqv n‡q‡Q hv‡Z Dchy³ mgm¨vejx mgvav‡bi †¶‡Î †`k †f‡` wfbœZv i‡q‡Q, 
Zey g¨vby‡qj-Gi GB fjÿ ‡g G welqK GKwU e„nr bxwZgvjv Dbœq‡bi cÖ‡Póv †bqv n‡q‡Q hv‡Z 
Dchy©³ mgm¨vejx mgvav‡bi wb‡ ©̀kbv cvIqv hvq| fjÿ g-Gi 1g Aa¨v‡q mv¶iZv I Ae¨vnZ 
wk¶v Kvh©µg cÖwµqvi cwiex¶Y msµvš— welqvejx wb‡q Av‡jvPbv Kiv n‡q‡Q| 2q Aa¨v‡q 
i‡q‡Q mv¶iZv I Ae¨vnZ wk¶v Kvh©µg g~j¨vq‡bi GKwU Kvh©Ki e¨e¯’v msMV‡bi †¶‡Î wK 
ai‡Yi bxwZgvjv I Abykxjb Awf‡hvRb Kiv hvq Zvi Av‡jvPbv| Z…Zxq Aa¨v‡q Kvh©Ki 
cwiex¶Y I g~j¨vqb cÖwµqvi Z_¨ e¨e¯’vcbvi iƒc‡iLv wb‡q Av‡jvPbv Kiv n‡q‡Q| 
 
 
 
 
 
 



 
             Aa¨vq - 1 
 
               cwiex¶Y  
 

1. cwiex¶‡Yi cÖavb cÖavb ZrciZvmg~n 
 

2. GKwU Kvh©Ki cwiex¶Y e¨e¯’vi ˆewkó¨ 
 

3. cwiex¶Y Z_¨ msMÖ‡ni †KŠkj 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



cwiex¶Y 
 

cwiex¶Y n‡”Q cwiKwíZ ZrciZvmg~‡ni GKwU k„sLjve× msi¶Y c×wZ| gvV †_‡K msM„wnZ 
DcvËmg~n cÖwµqvKiY Kiv Ges DaŸ©Zb KZ…©c¶, cwiKíK, Kvh©µg ev¯—evqbKvix Ges Rb 
mvavi‡Yi Kv‡Q we‡k−lYK…Z Z_¨mg~n †cÖiY KivB n‡jv cwiex¶‡Yi g~j KvR| bxwZ wba©viY I 
cwiKíbv cÖYqb Ges cÖPwjZ e¨e¯’vcbvi Dbœqb mva‡bi Rb¨ cwiKwíZ Kvh©µgwU KZUzKz 
mdj ev e¨_©fv‡e ev —̄evwqZ n‡”Q †m m¤úwK©Z ev¯—e Z_¨ cÖ‡qvRb| ZvB e‡j Z_¨ cÖevn †Kvb 
GKgyLx e¨e¯’v bq| DaŸ©Zb KZ©„c¶ KZ…©K M„nxZ I ms‡kvwaZ cwiKíbv Ges e¨e¯’vcbv welqK 
wm×vš—mg~nI mivmwi gvV ch©v‡q †cuŠQv‡bv cÖ‡qvRb| Kvh©µg cwiKíK, e¨e¯’vcK Ges gvV 
ch©v‡qi Kg©x‡`i g‡a¨ GKwU Kvh©Ki †hvMv‡hvM e¨e ’̄v Dbœq‡bi †¶‡Î cwiex¶Y ZvB GK 
Acwinvh© Ask| 
 

we‡klZ t mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡g Revew`wnZv hvPvB Gi Rb¨ cwiex¶‡Yi gva¨‡g 
†h welq¸‡jv Zz‡j aiv cÖ‡qvRb Zv n‡jvt 
 

- hv‡`i Rb¨ Kg©m~wPi cÖYqb Kiv n‡q‡Q Zviv wk¶Y AwfÁZv AR©b Ki‡Z cvi‡Q wK 
bv? 

 

- c~e©wba©vwiZ gvb I c~e© cwiKwíZ mgq Abyhvqx g~j Kvh©µg Ges wk¶v †K‡› ª̀i 
ZrciZvmg~n msMwVZ n‡”Q wK-bv? 

 

- Kg©m~wPi AvIZvfy³ ZrciZvmg~n mgvR Ges wk¶v_x©‡`i‡K cÖZ¨vwkZfv‡e cÖfvweZ 
Ki‡Z cvi‡Q wK-bv? 

 

- D‡Ïk¨ Ges ev‡RU cwiKíbv Abyhvqx eivÏK…Z A_© e¨eüZ n‡”Q wKbv? 
 

hw` †Kvb ms¯’v m‡e©v”P cÖ‡Póv Ges m¤ú` wb‡q Kvh©µg ev¯—evq‡b Aw½Kvive× nq †m †¶‡Î 
Kvh©µ‡gi ev¯—e Ae¯’v m¤úwK©Z Dchy©³ cÖkœvejxi DËi †LuvRv LyeB Ri“ix GKwU welq| 
 
 
 



1. cwiex¶‡Yi cÖavb cÖavb ZrciZvmg~nt 
 

MVbg~jK cwiex¶Y g~j¨vq‡bi gZB Av‡iKwU KvR| ỳ‡Uv †¶‡ÎB Kvh©µ‡gi Dbœq‡bi Rb¨  
ev¯—evqbK…Z Kg©m~wP m¤úwK©Z Z_¨ msMÖn Kiv nq| `¶ I Kvh©Kifv‡e c~e©wbw`©ó j‡¶¨ (Goal) 
†cuŠQv‡bvi Rb¨ Kvh©µg ev¯—evqbKvjxb mg‡q Ggb wKQy ZrciZv MÖnY Kiv nq hvi gva¨‡g  
ev¯—evqb cÖwµqv‡K g~j Kvh©µ‡gi mv‡_ mgwšẐ I AwaKZi DbœZ Kivi Rb¨ cÖ‡qvRbxq Z_¨ 
mieivn Kiv nq| GB ZrciZvmg~‡ni g~j D‡Ïk¨ n‡jv Kvh©µ‡gi mdj ev¯—evqb| ZvB 
mv¶iZv I Ae¨vnZ wk¶v Kvh©µg cwiex¶Y e¨e¯’vcbvi iƒc‡iLv cÖYq‡b wb‡gœv³ 4wU welq‡K 
we‡ePbv Kiv cÖ‡qvRbt 
 

K) wK  ai‡Yi Z_¨ msMÖn I wewbgq Kiv n‡e Ges msM„nxZ Z_¨vejxi wfwË‡Z wK ai‡Yi 
wm×vš— M„nxZ n‡e Zv cÖK‡íi cwiKíK I Kgx©e„‡›`i mv‡_ Av‡jvPbvµ‡g wbw`©ó Kiv| 

 

L) cÖK‡íi j¶¨ I D‡Ïk¨ AR©b wbwðZ Kivi Rb¨ ev¯—evqb cÖwµqvi g~j¨ ˆewkó¨ wK n‡e 
Zv mwVKfv‡e Lyu‡R †ei Kiv Ges bw_fy³ Kiv| 

 

M) ev¯—evqbKvjxb mg‡q Kvh©µ‡gi aiY Ges wk¶v_x©‡`i AvPiY I AR©b Gi Ici Zv wK 
ai‡bi cÖfve †dj‡Z cv‡i †m m¤úwK©Z Z_¨ msMÖn Kiv| 

 

N) Z_¨mg~‡ni ¯^”Q weeiY ivLv Ges Kg©m~wP Dbœq‡bi mv‡_ m¤úwK©Z Kgx© cwiKíbv 
cÖYq‡b mnvqZv Kiv| 

 

mvgwMÖK ev —̄evqb cÖwµqvi GK Acwinvh© Ask wn‡m‡e cwiex¶Y Dchy©³ 4wU wPwýZ welq‡K 
mshy³ K‡i| cwiex¶Y cÖwµqvi wewfbœ avc¸‡jv 1.1 †iLvwP‡Îi gva¨‡g Zz‡j aiv n‡q‡Q| GwU 
cwiex¶Y Kv‡Ri GKwU mvavib KvVv‡gv| hw`I cwiex¶‡Yi Rb¨ wK ai‡bi Z_¨ msMÖn Kiv 
cÖ‡qvRb Zv wba©vwiZ n‡e †h Kvh©µgwU cwiexw¶Z n‡e Zvi ai‡Yi Ici| 
 

mv¶iZv Kvh©µ‡gi g‡Zv Ae¨vnZ wk¶v Kvh©µ‡gi †¶‡ÎI bvbv ai‡Yi Z_¨ msMÖn cÖ‡qvRb| 
Z‡e Z_¨ gvÎB †h msL¨vwfwËK n‡Z n‡e Ggb †Kvb eva¨evaKZv GLv‡b KvR K‡i bv| 
D`vniY wn‡m‡e ejv hvq, †KD hw` mye¨ew ’̄Zfv‡e mv¶iZv I Ae¨vnZ wk¶v †K‡› ª̀ Abym„Z 
cvVµ‡gi djcÖm~Zvi Ici wbqwgZ Z_¨ msMÖn K‡ib Z‡e †m Z_¨¸‡jvi aib n‡e Aek¨B 
¸YevPK| G Qvov me cwiex¶‡Yi †¶‡ÎB †h KZ…©c‡¶i Kv‡Q gvV ch©v‡qi ev —̄e cwiw ’̄wZ 



wfwËK cÖ‡Z‡e`b cvVv‡bv Acwinvh© Zv bq eis gv‡S gv‡S KZ…©c¶‡K bv Rvwb‡qB wbf©i‡hvM¨ 
Z‡_¨i wfwË‡Z mivmwi ms‡kvabg~jK e¨e¯’v MÖnY Kiv hvq| mv¶iZv Kg©m~wP cwiex¶‡Yi 
GKwU Av`k© †PKwjó 1.1 †Uwe‡ji gva¨‡g †`Lv‡bv n‡jvt 
 

‡iLvwPÎ 1.1 Kg©m~wP cwiex¶‡Yi avcmg~nt 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kg©m~wP ch©v‡jvPbv/cybwe©‡ePbv 
I Dbœqb 

c~e© wbw`©ó gvb`Ê ev cwigvc‡Ki 
wfwË‡Z cÖvß djvd‡ji Zyjbv 

cwiKíbv I Kg©m~wPi djvdj 
m¤úwK©Z Z_¨ MÖnY 

Kg©m~wPi gvb`Û ev cwigvcK ¯’vcb

 
 
 
 
 
 
 



 
 

‡Uwej 1.1 GKwU mv¶iZv Kg©m~wP cwiex¶‡Yi Rb¨ Av`k© †PKwjó-Gi bgybv 

 
cwiex¶‡Yi wbw`©ó †¶Î gvb`Û 

cvVµg wk¶v_x©‡`i RxebhvÎv, KvRKg© Ges 
†ckvi mv‡_ cvV¨µgfy³ welqvejx wK 
m¤úK©hy³? 

‡hvRbv 

wk¶K wk¶Kiv wK cÖwkw¶Z? 
 wk¶v`vb/wk¶vgva¨g wk¶vi welqmg~n, wk¶v_x©‡`i eqm 

Ges ¯’vbxq GjvKv Abyhvqx cÖwµqvwU 
wK cÖvmw½K? me wk¶v_x©i Kv‡Q wK Zv 
h_vh_ mg‡q †cŠQvq? 

cÖwµqv wk¶Y welq Ges ZrciZvi 
we‡ePbvq GKxf~Z wk¶v`vb/wk¶Y, 
†hgb t wk¶v_x© Øviv †Kvb mgm¨v 
wPwýZ KiY I mgm¨vwUi mgvavb wK 
n‡e Zv wb‡q Av‡jvPbv, cÖvß bZzb 
bZzb kãvejx Aa¨qb I Avw¼K 
mgm¨vi mv‡_ bZzb kãvejxi 
ms‡hvM ˆZwi Kiv| 

cwiKwíZ c×wZ Abyhvqx †kªYx 
cwiPvjbv Kiv n‡”Q wK -bv| 

gvbweK Dbœq‡bi Rb¨ cÖvwš—K 
djvdj, †hgb RxebhvÎvi gvb, Kg© 
Ae¯’vi †ckvi Dbœqb| 

hviv wk¶vi j¶¨ AR©‡b mg_© n‡q‡Qb 
Zv‡`i RxebhvÎvi gvb wK DbœZ 
n‡q‡Q? G Dbœqb wKfv‡e Ges wK 
Dcv‡q m¤¢e n‡q‡Q? 

djvdj 

wk¶v_x©‡`i Ici cÖfve wk¶v_x©iv wK Zv‡`i †ckvMZ `¶Zv 
AwaKZi Dbœq‡b mg_© n‡q‡Q? 

 mgv‡Ri Ici cÖfve mgv‡R †Kvb ai‡Yi cwieZ©b G‡m‡Q 
wK bv? wKfv‡e G cwieZ©b msNwVZ 
n‡jv? 

 
 
 
 



2. Kvh©Ki cwiex¶Y e¨e¯’vcbvi ˆewkó¨ t 
 

Kvh©Ki cwiex¶Y e¨e¯’v Aek¨B: 
 

K) cÖK‡íi AMÖMwZ wbiƒc‡Yi Rb¨ wbw`©ó mgq ci ci Ges mg‡qvwPZ Avw_©K I †fŠZ 
Ae¯’v m¤úwK©Z Z_¨ †hvMvb †`‡e| 

 

L) ‡h mg¯— mgm¨vejxi mgvavb cÖ‡qvRb Zv wPwýZ Ki‡e (Kg©m~wPi we‡ePbvq mgm¨v¸‡jv 
wewPÎ ev ˆewkó¨c~Y© n‡Z cv‡i A_ev n‡Z cv‡i m¤ú~Y© cÖvwZôvwbK hv cÖPwjZ wbqg 
Kvby‡bi cwieZ©b cÖZ¨vkx|) 

 

M) cwiex¶Y e¨e¯’vcbv n‡e A‡c¶vK…Z mnR| GwU cwiex¶K‡`i Rb¨ †evSv bv n‡q eis 
Zv‡`i‡K e¨e¯’vcbvi Pvwn`v Abyhvqx †gŠwjK Z_¨mg~n Aš—fy©³ Ki‡Z mnvqZv Ki‡e| 

 

cwiex¶Y Kv‡R wewfbœ ai‡bi di‡gU e¨envi K‡i A‡bK Z_¨ msMÖn ïaygvÎ weåvwš—B m„wó K‡i 
bv eis cwiex¶Y cÖwµqvq AskMÖn‡Yi cÖej Drmvn‡KI `wgZ K‡i| 
 

‡Kvb Kvh©µ‡gi j¶¨ w ’̄i Kiv †_‡K ïi“ K‡i Zv AR©‡bi Rb¨ cwiKwíZ I ev —̄evqbK…Z Kg© 
ZrciZvmg~‡ni me ch©v‡qB cwiex¶Y cÖ‡qvRb| cwiex¶Y AMÖMwZi mv‡_ m¤úK©hy³| ZvB GwU 
Kg©m~wP ev¯—evq‡bi mv‡_ msNUbkxj Ges m¤úK©hy³ GKwU Ae¨vnZ Abykxjb| c~e© cwiKwíZ I 
cÖZ¨vwkZ NUbvi mv‡_ ev¯—‡e hv NU‡Q Zvi Zyjbvg~jK A‡š^lY KivB cwiex¶‡Yi KvR| GKwU 
Kvh©Ki cwiex¶Y e¨e¯’vcbvi cÖavb ‰ewkó¨ n‡”Q Kg©e¨e¯’v Ges gvV ch©v‡q D™¢yZ Z_¨ msMÖ‡ni 
wfwËi g‡a¨ Kvh©Ki †hvMm~Î ˆZwi Kiv| GwU Ae¨vnZfv‡e gvVe¨e ’̄vcbvi Ici Z_¨ cvVv‡bv 
wbwðZ Ki‡e Ges mg‡qvc‡hvMx ms‡kvwaZ wm×vš— mshy³ Ki‡Z mnvqZv Ki‡e| c~‡e©B ejv 
n‡q‡Q †h ÔcÖwZevZ©v e¨e¯’vcbvÕ ïaygvÎ D”PZi KZ„©c‡¶i cÖ‡qvR‡bB m„ó bq, gvV ch©v‡q  
eve¯—evqb cÖwµqvi mv‡_ mswk−ó‡`i Rb¨I GwU GKwU Kvh©Ki cÖwµqv wn‡m‡e KvR K‡i| 
 

†iLvwPÎ 2.1 Gi gva¨‡g eq¯‹ wk¶v Kvh©µ‡gi †¶‡Î cÖ‡hvR¨ Z_¨ cÖwZevZ©v e¨e ’̄vcbvi aiY 
Zz‡j aiv n‡q‡Qt 
 

3. cwiex¶Y DcvË msMÖn cÖwµqv 
mvaviYZ †h †`k¸‡jv‡Z mv¶iZv I Ae¨vnZ wk¶v Kvh©µg mdjZvi mv‡_ cwiPvwjZ n‡”Q †m 
mg¯— †`‡k Z_¨ msMÖ‡ni Rb¨ †h gva¨g¸‡jv e¨envi Kiv nq Zv n‡jvt 
K) wjwLZ weeiY msi¶Y t wk¶v_x© nvwRiv LvZv, cwi`k©K Ges ZË¡veavqK‡`i w`bwjwc 

(WvBix), DcvËcÎ/KvW© 



 
 
L) Z_¨ cÖevn (gvV ch©vq †_‡K)t wbw`©ó mgq Aš—i Aš—i Z_¨ cvVv‡bv, cwi`k©b, wewfbœ 

ch©v‡qi Kzkjx mfv, cÖwk¶Y I g~j¨vqb Awa‡ekb BZ¨vw`| 
 
M) Z_¨ cÖevn (D”P ch©vq †_‡K)t wb‡ ©̀kvejx, weÁwß ev Bk‡Znvi, cÖwk¶Y Kvh©µg, 

wewfbœ ms¯’vmg~‡ni ga¨Kvi mfv, †mwgbvi, MYgva¨‡g cÖPvwiZ welqvejx BZ¨vw`| 
 
AbvbyôvwbK Av‡jvPbv, mv¶vrKvi, cwi`k©b, ch©‡e¶Y, mfv mgv‡ek, †mwgbvi, MYgva¨gmg~n 
BZ¨vw`‡K mvaviYfv‡e cwiex¶‡Yi AbvbyôvwbK Dcvq wn‡m‡e we‡ePbv Kiv hvq| cwiex¶Y 
Kv‡R eûj e¨eüZ AvbyôvwbK Dcvqmg~n n‡”Q- 
 

K) Rwic Kv‡Ri we¯—vwiZ mgqm~wP 
 

L) ‡meK/wk¶K‡`i w`bwjwc, wk¶v_x©‡`i nvwRiv LvZv 
 

M) ZË¡veavqK‡`i Kv‡Q cvVv‡bv †meK/wk¶K‡`i cÖviw¤¢K cÖwZ‡e`b 
 

N) wbw`©ó mgq ci ci cvVv‡bv wk¶K‡`i cÖwZ‡e`b 
 



O) ‡Kv‡m©i djvdj‡K we‡klfv‡e Zz‡j a‡i cvVv‡bv wk¶K‡`i P~ovš— cÖwZ‡e`b 
 

P) mv¶iZv I Ae¨vnZ wk¶v †K›`ª cwi`k©‡bi mgq WvBix‡Z wj‡L ivLv ZË¡veavqK‡`i 
ch©‡e¶Ymg~n Ges wk¶K‡`i cvVv‡bv cÖwZ‡e`‡bi Ici ZË¡veavqK‡`i gš—e¨ 

 

Q) ‡Rjv cwil‡` ZË¡veavqK‡`i wbw`©ó mgq Aš—i Aš—i cvVv‡bv cÖwZ‡e`b  
 

R) ZË¡veavqK‡`i msiw¶Z DcvË ZvwjKv cÖv‡`wkK Kg©KZ©vi Kv‡Q cvVv‡bv 
 

S) ‡Rjv mgš^q‡Ki/Kg©KZ©vi wbw`©ó mgq ci ci cvVv‡bv cÖwZ‡e`b 
 

T) ‡Rjv mgš^q‡Ki/Kg©KZ©vi msiw¶Z DcvË ZvwjKv 
 

U) cÖv‡`wkK Kg©KZ©vi RvZxq/cÖavb Kvh©vj‡q cvVv‡bv cÖwZ‡e`b 
 

V) cÖv‡`wkK Kg©KZ©vi msiw¶Z DcvË ZvwjKv 
 

W) RvZxq ch©v‡q msiw¶Z ZvwjKv Ges 
 

X) Kvh©µ‡gi evrmwiK cÖwZ‡e`b 
 

Kvh©µ‡gi wewfbœ ch©v‡q cvVv‡bv wbw`©ó mgq Aš—i msM„nxZ cwiex¶Y Z_¨ mg~‡ni ˆewkó¨ 
wb‡gœv³ ai‡Yi n‡Z cv‡it 
 

K) wk¶K ch©v‡qi DcvËmg~nt 
 

wk¶K‡`i cÖv_wgK, ga¨eZx© Ges P~ovš— cÖwZ‡e`‡b cÖv_wgK `wjjc‡Î msiw¶Z 
DcvËmg~n‡KB Zz‡j aiv nq| g~jZt nvwRiv LvZvi wfwË‡Z cÖvß DcvËmg~n wb‡qB 
wk¶Kiv Zv‡`i cÖwZ‡e`b ˆZwi K‡ib| 

 

L) ZË¡veavqK‡`i WvUv  †iwRóªvi Ges ˆÎgvwmK cÖwZ‡e`bt 
 

ZË¡veavqK‡`i Kv‡Q wk¶K‡`i cvVv‡bv cwiex¶Y cÖwZ‡e`bmg~n GKwU WvUv †iwRóªv‡i 
mwbœ‡ek‡b Kiv hvq| ZË¡veavqKMY ˆÎgvwmKfv‡e ev wbw`©ó mgq weiwZ‡Z †Rjv 
Kvh©vj‡q †h mKj cÖwZ‡e`b †cÖiY K‡ib Zvi DcvËmg~n wZwb G WvUv †iwRóªvi †_‡K 
msMÖn Ki‡Z cv‡ib| 



M) ‡Rjv Kg©KZ©vi cvVv‡bv cÖwZ‡e`bt 
 

ZË¡veavqK‡`i cvVv‡bv cÖwZ‡e`‡bi mvivsk Kivi mgq †Rjv Kg©KZ©v Kvh©µg  
ev¯—evq‡bi mv‡_ AmgvÄm¨c~Y© welqvejx‡K Ki‡eb| gvV ch©v‡qi Ae ’̄v we‡ePbvq 
cÖ‡qvR‡b Kg©-cwiKíbvi cybwe©b¨vm Ki‡eb| Kvh©µ‡gi mv‡_ mswk−ó †Rjv ch©v‡qi 
Ab¨vb¨ ms ’̄v (agency) †_‡K cÖ‡qvRbxq DcKiYmg~nI †Rjv Kg©KZ©v msMÖn Ki‡eb| 
RvZxq ch©v‡q ev cÖv‡`wkK ch©v‡q cvVv‡bv Zv‡`i cÖwZ‡e`b¸‡jv‡Z G RvZxq ZrciZv 
mg~‡ni cÖwZdjb _vK‡e| 

 
N) cÖv‡`wkK Kg©KZ©vi cvVv‡bv cÖwZ‡e`bt 
 

cÖavb Kvh©vj‡q cÖv‡`wkK Kg©KZ©vi cvVv‡bv ˆÎgvwmK cÖwZ‡e`‡b Kg©m~wPfy³ †kªYxi 
msL¨v, ZvwjKvfy³ I wk¶v †Kvm© mgvßKvix wk¶v_x©i msL¨v Ges cÖ‡qvR‡b Gi 
µgea©gvb msL¨vi D‡j−L _vK‡e| Kg©m~wP ev —̄evq‡bi Rb¨ cwiKwíZ e¨e ’̄vcbv 
KvVv‡gvi kw³kvjx w`K¸‡jvI Zviv Zv‡`i cÖwZ‡e`‡b D‡j−L Ki‡eb| 

 
O) RvZxq WvUv †iwRóªvi t 
 

RvZxq Kvh©vjq mvaviYZ RvZxq DcvË ZvwjKv i¶Yv‡e¶Y K‡i, Kvh©µ‡gi AMÖMwZ 
m¤ú‡K© miKv‡ii D”P ch©v‡q evwl©K cÖwZ‡e`b cvVvq Ges MYgva¨‡g cÖPv‡ii Rb¨ 
DcKiY ˆZwi K‡i| Kvh©µ‡gi mej w`K¸‡jvi Ici ¸i“Z¡ I we`¨gvb ỳe©jZv¸‡jv 
KvwU‡q IVvi Rb¨ mywbw`©ó c`‡¶c MÖn‡Yi mycvwikmn Kvh©µ‡gi D‡Ïk¨ wba©viY I  
ev —̄evqbKvix ms ’̄vi (agency) AR©bmg~n m¤ú‡K© mylg e¨vL¨v †`qvi Rb¨ Dc©hy³ 
e¨e¯’v LyeB cÖ‡qvRbxq| 

 

ev¯—evqbKvix ms¯’vi Kg©-ZrciZvmg~‡ni Ici cwiex¶Y cÖwµqvi gva¨‡g M„nxZ wm×vš— 
mg~‡ni GKwU BwZevPK cÖfve _vKv cÖ‡qvRb| ev —̄evqbKvix ms ’̄vq Kv‡Ri gv‡bi 
AMÖMwZi Ici cwiex¶‡Yi †h cÖfve ZvI cwiexw¶Z n‡Z cv‡i| 

 
 
 



g~j¨vqb 
 
 

wk¶Y m¤úwK©Z KvMRc‡Î g~j¨vqb wewfbœfv‡e e¨vL¨v Kiv n‡q‡Q| g~j¨vqb ej‡Z mPivPi 
wbw`©ó wkLb AwfÁZvi wfwË‡Z AwR©Z wk¶v_x©i wkLb djvdj wbiƒcY‡K †evSv‡bv n‡q _v‡K| 
GQvov wbw`©ó wk¶v Kvh©µg ev¯—evq‡bi Rb¨ †h †hvRbv (BbcyU) Ges cÖwµqv (cÖ‡mm) wba©viY 
Kiv nq Zvi cwigvc Kiv‡KI g~j¨vqb ejv nq; hv g~j¨vqb‡K wk¶Y cÖwµqv , wk¶Y DcKiY 
BZ¨vw`i mv‡_ hy³ K‡i| Z…ZxqZt g~j¨vqb ej‡Z †evSv‡bv nq mKj Dcv`vb Ges Kvh©KviY‡K 
we‡ePbvq G‡b †Kvb wbw ©̀ó Kg©m~wP ev —̄evq‡bi `¶Zv I Kvh©KvwiZv mgwš^Zfv‡e wbiƒcY Kiv| 
G KvRwU‡K Avevi Kg©m~wP g~j¨vqb wn‡m‡eI AwfwnZ Kiv nq| G Aa¨v‡q g~j¨vqb ej‡Z 
Kg©m~wP g~j¨vqb‡K †evSv‡bv n‡q‡Q| 
 

Kg©m~wP g~j¨vqb n‡”Q Ggb GKwU Dcvq hvi gva¨‡g Kg©m~wP m¤úwK©Z mg¯— e¨env‡ivc‡qvMx 
Z_¨vejx msMÖn I we‡k−lY mv‡c‡¶ DcvË fvÊvi ˆZwi Kiv nq Ges Gi wfwË‡Z wm×vš—mg~n 
MÖnY Kiv nq| †h‡nZz g~j¨vqb ej‡Z †evSvq mvwe©K Kg©m~wPi Kvh©KvwiZv wbiƒcY ZvB Kg©m~wP 
mswk−ó wewfbœ ai‡Yi †hvRbv cÖwµqv Ges djvdj m¤úwK©Z Z_¨‡K g~j¨vqb Kv‡R we‡ePbvq 
Avbv cÖ‡qvRb| ejv evûj¨ mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi cwiKíK I e¨e¯’vcKiv G 
mg¯— Z_¨ †_‡K wb‡R‡`i Kg©m~wP Dc‡hvMx Z_¨vejx evQvB K‡i wb‡eb| g~j¨vqb ïaygvÎ Kg©m~wP 
cwiPvjbvi gvb wbiƒcYB bq, c~e©vbygvb Ges D‡Ïk¨ wfwËK AR©bmg~nI cix¶v Kiv mv¶iZv I 
Ae¨vnZ wk¶v Kvh©µ‡gi †¶‡Î welqwU LyeB ¸i“Z¡c~Y©| KviY cwieZ©bkxj mgv‡Ri mvgvwRK 
Ges RvZxq Pvwn`vi mv‡_ msMwZ †i‡L Kvh©µg cwiPvjbv KivB Gi Ab¨Zg j¶¨| 
Kg©m~wP g~j¨vq‡bi ch©vq¸‡jv wbgœiƒct 
 
1. wk¶v m¤úwK©Z bxwZ, cwiKíbv, Kvh©µg, Kg©m~wP I ev‡RU cÖYqb ev cyb cÖYqb Kiv 
 

2. g~j¨vqb D‡Ïk¨ wba©viY 
 

3. g~j¨vq‡bi Rb¨ cÖ‡qvRbxq wb‡ ©̀kK/wba©viK evQvB, g~j¨vqb gvb`Û wbe©vPb Ges 
cÖ‡qvRbxq DcvË Pvwn`v wPwýZKiY 

 
 
 
 



4. g~j¨vqb bKmv wbe©vPb Ges cÖ‡qvRbxq DcKiYmg~n cÖ¯‘Z Kiv 
 

5. Z_¨ msMÖn cÖwµqv Dbœqb I Z_¨ we‡k−lY †KŠkj wba©viY 
6. Z_¨ msMÖn I Z_¨ we‡k−lY 
7. cÖwZ‡e`b I mycvwik cÖYqb  
8. wm×vš—MÖnY 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1. wK g~j¨vqb Kiv n‡e (g~j¨vq‡bi welq) 
 

g~j¨vq‡bi wbw`©ó †K›`ªwe›`y wbf©i K‡i †Kvb D‡Ï‡k¨i wfwË‡Z g~j¨vqb DcvË msMÖn Kiv n‡”Q 
Zvi Ici| g~j¨vq‡bi D‡Ïk¨ hw` bxwZ wba©viYx I cwiKíbv m¤úwK©Z ¸i“Z¡c~Y© wm×vš— MÖnY nq 
Z‡e ev¯—evqbK…Z Kg©m~wP †h cUf~wg I ev¯—eZvi ga¨ w`‡q cwiPvwjZ n‡”Q Zv we‡ePbvq Avb‡Z 
n‡e| †Kvb †Kvb mgq g~j¨vq‡bi D‡Ïk¨ Kg©m~wPi g~j D‡Ïk¨‡K cvk KvwU‡q Kg©m~wPi wewfbœ 
kvLv cÖkvLvi Kvh©KvwiZv hvPvB‡qi g‡a¨ mxgve× n‡q c‡o| d‡j g~j¨vqb KvRwUI wbw`©ó 
KvVv‡gvaxb cÖwµqvi g‡a¨ mxgve× n‡q c‡o| 
 

mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi †¶‡Î g~j¨vq‡bi †K› ª̀we› ỳ I welqmg~n‡K †cÖw¶Z, 
†hvRbv, cÖwµqv Ges djvdj GB PviwU avivq web¨¯— Kiv hvq| cÖwZwU avivB Kvh©µg m¤úwK©Z 
wbw`©ó ai‡Yi wm×v‡š—i mv‡_ m¤úK©hy³| †hgb- 
 

g~j¨vq‡bi aib    m¤úwK©Z wm×v‡š—i aib 
 

Context  Evaluation    - cwiKíbv m¤úwK©Z wm×vš— 
Input     Envaluation     - KvVv‡gv m¤úwK©Z wm×vš— (Structring Decision) 
Process         “ - ev¯—evqb m¤úwK©Z wm×vš— 
Product         “ - cwiKíbv m¤úwK©Z cybt wm×vš— 
 
Context Evaluation (†cÖw¶Z g~j¨vqb) 
 

GwU g~j¨vq‡bi me‡P‡q †gŠwjK aiY| G ai‡Yi Kvh©KvwiZv wbgœiƒct 

K) cÖK‡íi D‡Ïk¨ wba©vi‡Y/w¯’ixKi‡Y mnvqZv Kiv 
 

L) ‡h cÖwµqvwU‡K g~j¨vqb Kiv n‡e Zvi mxgv‡iLv eY©bv Kiv 
 

M) cÖvmw½K cwi‡e‡ki eY©bv 
 

N) ev¯—e I Kvg¨ Ae¯’vi wPÎvqb 
 

O) Ac~Y© Pvwn`v Ges Ae¨eüZ my‡hvM myweav wPwýZ KiY 
 

P) mgm¨vi aiY Luy‡R †ei Kiv Ges we‡k−lY Kiv  



Q) Pjgvb Z_¨ cÖevn cÖwµqv cwiex¶Y Kiv Ges mywe¯—…Z †hvMv‡hvM Ges wbqš¿‡Yi wfZ 
cÖwZôv Kiv 

R) D™¢yZ g~j¨‡evamg~n Lyu‡R †`Lv 
 
‡hvRbv g~j¨vqb (Input Evaluation) 

G ai‡Yi g~j¨vq‡bi D‡Ïk¨ n‡”Q m¤ú‡`i mwVK e¨envi Øviv wKfv‡e cÖK‡íi j¶¨ AR©b Kiv 
hvq †m m¤úwK©Z Z‡_¨i †hvMvb †`qv| mv‡_ mv‡_ G g~j¨vqb wb‡gœv³ welq¸wjI wbiƒcY K‡it 
 

K) `vwqZ¡cÖvß ms¯’vi mswk−ó †hvM¨Zv 
L) j¶¨ AR©‡bi †KŠkj 

M) ev —̄evqb †KŠkj wbe©vP‡bi cwiKíbv 
 
G g~j¨vqb cÖKí ev¯—evq‡b ewnivMZ mvnv‡h¨i cÖ‡qvRb Av‡Q wK †bB †m m¤ú‡K© Z_¨ †hvMvq| 
ev¯—evqb Kv‡Ri †¶‡Î D‡Ïk¨¸‡jv wKfv‡e ewY©Z nIqv DwPr, D‡Ïk¨ AR©‡bi Rb¨ wK ai‡Yi 
†KŠkj MÖnY Kiv DwPr Ges †m †KŠkj ev —̄evq‡bi Rb¨ wK ai‡Yi cwiKíbv †bqv DwPr I 
m¤úwK©Z Z_¨mg~‡niI †hvMvb †`q| 
 
cÖwµqv g~j¨vqb (Process Evaluation) 

cÖKí ev¯—evqb KvR ïi“ n‡j G ai‡Yi g~j¨vqb wb‡gœv³ PjK/welq m¤úwK©Z cÖwZevZ©v cÖ`vb 
K‡i| 
 

K) D‡Ïk¨ 
1. c×wZMZ cwiKíbv ev ev¯—evq‡bi Î“wUmg~n mbv³ Kiv ev Lyu‡R †ei Kiv 
2. Kg©m~wP m¤úwK©Z wm×vš— MÖn‡Y Z‡_¨i †hvMvb †`qv 
3. cÖwµqvwU †hfv‡e msNwUZ n‡q‡Q Zv wjwce× Kiv 

 
L) ‡KŠkj 

1. Ae¨vnZfv‡e Kg©m~wPi e¨_©Zvi KviYmg~n wPwýZ I cwiex¶Y Kiv 
2. Kg©m~wP ev —̄evqbKv‡j Kg©m~wP e¨e¯’vcK‡`i M„nxZ wm×vš—mg~n wjwce×, 

msi¶Y cÖ`k©b Kiv| 



3. cÖKí cwiKíbvi g~j ˆewkó¨ Ges Kg©‡¶‡Îi ev¯—e Ae¯’v Rvbv‡bv 
 

cÖKífy³ kvLvmg~‡ni Kg© ZrciZv m¤ú‡K© wbqwgZ cÖwZevZ©v cvIqv `iKvi hv‡Z K‡i cÖKí 
ev¯—evq‡b Kvh©KvwiZv I `¶Zv Dbœqb ÔcÖwµqv g~j¨vqbÕ Kvh©Ki f~wgKv ivL‡Z cv‡i| cÖ‡qvR‡b 
ˆ`wbK ev †h †Kvb mg‡q Z_¨mg~n ewY©Z, msM„wnZ ev †cÖwiZ n‡Z cv‡i| we‡kl cÖ‡qvR‡b G 
KvRwU cÖK‡íi cÖv_wgK ch©v‡qI n‡Z cv‡i| 
 
djvdj g~j¨vqb (Product Evaluation) 
G ai‡bi g~j¨vq‡bi D‡Ïk¨ n‡”Q ïaygvÎ cÖK‡íi mgvwßKv‡j bq eis cÖ‡qvR‡b †h †Kvb mg‡q 
AR©bmg~n‡K cwigvc I e¨vL¨v Kiv| 
 

mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡g djvdj g~j¨vq‡bi †K›`ªwe›`y wb‡gœv³ msL¨vMZ I ¸YMZ 
welqvejxi Ici wbf©ikxj n‡Z cv‡i| 
 

- mdjZvi mv‡_ mv¶iZv †Kvm© mgvßKvix wk¶v_x© msL¨v 
 

- mv¶iZv Kg©Kv‡Û wewfbœ c` gh©v`vq wb‡qvwRZ Kgx©e„‡›`i msL¨v 
 

- n«vmK…Z S‡i covi nvi 
 

- cÖKí ev¯—evqb †¶‡Î j¶¨fy³ BDwbU wfwËK e¨q msKzjvb 
 

- cÖwk¶Y cÖvß mv¶iZv I Ae¨vnZ wk¶v Kzkjx‡`i msL¨v 
 

- mv¶iZv I Ae¨vnZ wk¶v DcKiY Dbœqb 
 

- mv¶iZv I Ae¨vnZ wk¶v †Kvm©fy³ wk¶v_x©‡`i Rxeb gv‡bi Dbœqb 
 

- wk¶v_x©‡`i KvwiMix `¶Zv I †ivRMv‡ii mvg_© Dbœqb 
 
 
 
 
 



2. g~j¨vq‡bi avc 
 

g~j¨vq‡b mvaviYZ Kg©m~wPi cwiKíbv KvVv‡gv Ges ev¯—evqb cÖwµqvi Zzjbvg~jK wePvi Kiv 
nq| cwiKíbv Ges ev¯—evq‡bi g‡a¨ my`„p cvi¯úwiK m¤úK© ˆZwi‡Z PviwU ch©v‡qi g~j¨vqb 
cÖ‡qvRbt 
 

K) cÖKí ïi“i cÖv°v‡j 
 

L) ev¯—evqbKvjxb mg‡q 
 

M) cÖKí mgvwß‡Z 
 

N) wk¶v_x© Ges mgvR Rxe‡b Gi cÖfve cwigv‡ci Rb¨ cÖKí mgvwßi K‡qK eQi ci 
cwiKwíZ Kg©m~wPi m¤¢vebvmg~n wba©viY Kiv A_ev cye©vbyµgmg~n cix¶v Kiv Ges Afxó 
Rb‡Mvôxi wkLb Pvwn`v I m„wókxjZv wbiƒc‡Yi Rb¨ ev —̄evqb KvR ïi“i c~‡e©B cÖK‡íi g~j¨vqb 
Kiv DwPr| G ch©v‡q Li‡Pi welqwU I we‡ePbvq Avbv DwPr| Kg©m~wP ev¯—evq‡bi wm×vš— MÖn‡Yi 
Av‡M mswk−ó e¨w³i G cÖKí m¤úwK©Z m¤¢vebvmg~n ev¯—eZvi wbwi‡L ch©v‡jvPbv Kiv cÖ‡qvRb| 
 

Pjgvb g~j¨vqb Kg©m~wP ev¯—evqb ch©v‡qi cwiw¯’wZ we‡k−lY I eY©bv K‡i| G g~j¨vqb cÖK‡íi 
Kvh©KvwiZv, `¶Zv I mswk−óZv cix¶v K‡i Ges eZ©gvb I fwel¨‡Zi djvdj Ges Zvr¶wYK 
I m~ ~̀icÖmvix cÖfve hvPvB K‡i| Pjgvb g~j¨vq‡bi D‡Ïk¨ `y-iKg| (K) cÖK‡íi mvwe©K j¶¨ 
ev ev¯—e Ae¯’v cwieZ©‡b Kg©m~wPi bgbxq cÖ‡qvM Ges (L) cÖK‡íi mgm¨v¸‡jv `ª“Z wPwýZ I 
ch©v‡jvPbv Kiv Ges cwiewZ©Z Kg© †KŠkj MÖnY Kiv| cÖKí cwiKíbvKvjxb M„nxZ Abygvbmg~n 
I m¤¢ve¨ djvdjmg~n GLbI Kvh©Kix wKbv Zv hvPvB Kiv A_ev Kg©m~wPi D‡Ïk¨ AR©‡bi Rb¨ 
bZzb wK Kg©cš’v MÖnY Kiv `iKvi Pjgvb g~j¨vqb ZvI wba©viY K‡i| D`vniY¯^iƒc ejv hvq, 
mv¶iZv Kg©m~wPi †¶‡Î G g~j¨vqb e¨envwiK wk¶v wk¶Y DcKi‡Yi Kvh©KvwiZv Ges wk¶K 
KZ…©K e¨eüZ c×wZ mg~‡ni m¤úK© I Kvh©KvwiZv we‡ePbv K‡i| cÖ‡qvR‡b G g~j¨vqb G 
†¶Î¸‡jv‡Z cÖ‡qvRbxq mycvwikI cÖ`vb K‡i| wk¶K‡`i cÖwk¶Y c×wZ ev  cÖK‡íi e¯—MZ 
KvVv‡gv m¤ú‡K©I G g~j¨vqb cix¶v wbix¶v K‡i| Kg©m~wP P‡µi ev¯—evqb †k‡l D‡Ïk¨ mg~n 
AR©b Kiv †Mj wKbv Zv wba©viY KivB n‡”Q cÖvwš—K g~j¨vqb ev djvdj g~j¨vqb hv‡K mvgwMÖK 
g~j¨vq‡bi Z…Zxq ch©vq ejv †h‡Z cv‡i| Kg©m~wPi djvdj I cÖfve Gi wfwË‡Z Gi Kvh©KvwiZv 
wba©vi‡Y G g~j¨vqb mnvqZv K‡i| 



 

Kg©m~wP mgvwßi GKwU `xN© mgq c‡i mvaviYfv‡e mgvR I wk¶v_x©i Rxe‡b Kg©m~wPi cÖfve Ges 
wbw`©ófv‡e wk¶v_x© Zvi AwR©Z wk¶v‡K wKfv‡e e¨envi Ki‡Qb Zv g~j¨vqb Kiv †h‡Z cv‡i| 
PZz_© ch©v‡qi GB g~j¨vqb KvRwU ZLbB Kiv nq hLb Kg©m~wPi mydj Ges cÖfve e¨w³ I mgvR 
Rxe‡b GK cÖZ¨vwkZ ch©v‡q ev¯—evwqZ n‡”Q e‡j a‡i †bqv nq| cÖvwš—K I Kg©m~wP mgvwßi ci 
GB †h g~j¨vqb (Ex-post evaluation) Gi D‡Ïk¨ n‡”Q-(1) Kg©m~wPi D‡Ïk¨ AR©‡bi j‡¶¨ 
Kg©ZrciZvi Kvh©KvwiZv (2) wefvMxq A_ev RvZxqfv‡e cwiKwíZ j¶¨ I D‡Ïk¨ AR©‡b Gi 
Ae`vb Ges (3) AwR©Z cwieZ©b mg~‡ni ¯’vwqZ¡ m¤úwK©Z Z_¨ msMÖn Kiv| Kg©m~wP ev¯—evq‡bi 
djvdj mg~n hZUzKz m¤¢e Avjv`v Avjv`vfv‡e we‡ePbv Ki‡Z n‡e| G ch©v‡qi g~j¨vq‡bi g~j 
D‡Ïk¨B n‡”Q cÖK‡íi †hvRbvmg~n Ges AwR©Z djvd‡ji g‡a¨ m¤úK© cÖwZôv Kiv| 
 

D‡j−L¨, mv¶iZv I Ae¨vnZ wk¶v Kg©m~wPi g~j¨vqb KvR‡K Avjv`vfv‡e Ges m¤úK©nxbfv‡e 
†`Lv‡bv wVK bq| †iLvwPÎ 2.1 Gi gva¨‡g wewfbœ ch©v‡qi g~j¨vq‡bi g‡a¨ weivwRZ Avš— m¤úK© 
Dc¯’vcb Kiv n‡jv| 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
QK 2.1 g~j¨vq‡bi AvIZvfy³ wewfbœ ch©v‡qi g‡a¨ m¤úK©

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

wk¶v_x©‡`i Pvwn`v 
mbv³KiY 

Kg©m~wPi ZrciZvmg~n 
I †hvMvbmg~n 
mbv³KiY 

 

 

© 

cÖwZ‡e`b 

 
ch©vq - 1 
 
 
 
 
 
ch©vq - 2 
 
 
 
 
ch©vq - 3 
 

g~j¨vq‡bi AvIZv 
g~j¨vq‡bi avcmg~n

 
3. g~j¨vqK Kviv? 
 
mvaviYZ g‡b Kiv nq †h, †Kvb cÖwZôvb ev Kg©m~wPi g
g~j¨vqK `j `iKvi| wKš‘ eZ©gv‡b †m aviYvi cwieZ©b 
g~j¨vqb cÖwµqv‡ZB ÔAskMÖnYÕ LyeB ¸i“Z¡c~Y©| we‡kl K‡
mK‡ji AskMÖnY wfwËK g~j¨vqb LyeB ¸i“Z¡c~Y©| mv¶i
`¶Zv wbwðZ Kivi Rb¨ ewnivMZ Kzkjx wb‡qvM cÖ‡qvR
wbwðZ Kivi Rb¨ Kvh©µg ev¯—evq‡bi mv‡_ hy³ g~j¨vqb
Kv‡Ri mv‡_ hy³ Kiv `iKvi| Dfq c×wZiB wKQy mywea
cÖwµqvi cwiKíbv
g~j¨vqb 
 
ev —̄evqb cÖwµqvi
g~j¨vqb 
cÖvK ev —̄evqb 
g~j¨vqb 
ev —̄evqbKvjxb
g~j¨vqb 
djvdj g~j¨vqb cwiex¶Y

ev —̄evqb cieZx
g~j¨vqb 
d‡jv-Avc ev AbymiY 

~j¨vq‡bi Rb¨ ewnivMZ g~j¨vqK ev 
G‡m‡Q| GLb g‡b Kiv nq †h †Kvb 
i mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡g 
Zv Kvh©µg g~j¨vqb Kv‡R AwaKZi 
b n‡Z cv‡i Z‡e †m‡¶‡Î HKgZ¨ 
 Kv‡Ri AvIZvfy³ Kgx©‡`i‡KI H 

v Ges Amyweav i‡q‡Q| ewn©g~j¨vq‡bi 



(External evaluation) cÖavb myweav n‡”Q wbi‡c¶Zv ev e¯‘wbôZv| Aciw`‡K Avš— g~j¨vq‡bi 
(Internal evaluation) myweav n‡”Q-Gi gva¨‡g cÖvß djvdjmg~n mswk−ó‡`i Kv‡Q MÖnY‡hvM¨ nq 
Ges mycvwikgvjv ev¯—evwqZ nIqvi my‡hvM _v‡K| c„w_exi A‡bK †`‡kB mv¶iZv I Ae¨vnZ 
wk¶v Kvh©µ‡gi †¶‡Î ewn©g~j¨vqb KvRwUi A‡bK mgv‡jvPbv i‡q‡Q| †`Lv hvq †h 
ewn©g~j¨vqKMY g~j¨vqb Kvh©µ‡g Ggb me gvcKvwV e¨envi K‡ib hv h_v‡hvM¨ bq Ges G‡Z 
K‡i Kvh©µg ev D‡Ï‡k¨i mv‡_ m¤úK©nxb djvdj ev dvBwÛsm †ewi‡q Av‡m| †m hvB †nvK, 
†Kvb c×wZB GKKfv‡e Kvh©Kix n‡Z cv‡i bv| we‡klZ †hLv‡b GLb ch©š— mv¶iZv I 
Ae¨vnZ wk¶v Kg©m~wP A‡bK †`‡ki gvby‡li Kv‡Q wek¦vm‡hvM¨Zv AR©b Ki‡Z cv‡iwb †mLv‡b 
ewn©g~j¨vq‡bi djvdjmg~n Gi m¤¢vebvmg~n‡K AviI ¶wZMȪ ’ Ki‡Z cv‡i| myZivs mv¶iZv I 
Ae¨vnZ wk¶v Kg©m~wPi g~j¨vq‡bi Rb¨ bZzb bZzb cÖwµqv Dbœqb Kiv `iKvi hv‡Z GKvav‡i 
ewn©g~j¨vqbKvix`‡ji AskMÖn‡Yi mv‡_ Kg©m~wP ev —̄evqbKvix`‡ji m`m¨‡`i AskMÖnYI wbwðZ 
nq| 
 

AskMÖnYg~jK g~j¨vqb t mv¶iZv I Ae¨vnZ wk¶v Kg©m~wP n‡”Q hyeK Ges eq¯‹‡`i Rb¨ hviv 
G Kg©m~wPi wk¶v_x© Ges mgv‡Ri Ab¨vb¨ Dbœqbg~jK Kg©m~wP‡ZI hv‡`i AskMÖnY i‡q‡Q| 
DcKvi‡fvMx‡`i AskMÖnY Qvov mv¶iZv I Ae¨vnZ wk¶vi Aš—f©y³ †Kvb Kg©m~wPiB g~j¨vqb 
Kiv †h‡Z cv‡i bv| 
 

mv¶iZv I Ae¨vnZ wk¶v n‡”Q GKwU eûgvwÎK Ges eûkvLv †Kw› ª̀K Kg©m~wP hvi g‡a¨ Aš—fy©³ 
i‡q‡Q wewfbœ miKvwi I †emiKvwi Dbœqb ms ’̄vmg~n Ges mvgvwRK msMVb I †bZ…e„›`| myZivs 
G mKj msMV‡bi m`m¨e„›`‡KI mv¶iZv I Ae¨vnZ wk¶v Kg©m~wPi g~j¨vq‡bi mv‡_ hy³ Kiv 
`iKvi| 
 

AskMÖnYg~jK g~j¨vq‡bi 3wU KvR i‡q‡Q| cÖ_g KvRwU n‡”Q cwiPvjbv cwil‡`i Pvwn`vgZ 
cÖ‡qvRbxq Z_¨ msi¶Y Kiv| wØZxq KvR n‡”Q Kg©m~wPi KvwiMix w`K m¤úwK©Z cwiKíbv I 
e¨e ’̄vcbv wm×vš— mg~‡ni gvb Dbœqb Kiv| hw` m¤ú~Y©fv‡e AskMªn‡Yi wfwË‡Z g~j¨vqb Kvh©µg 
cwiPvwjZ nq Zvn‡j AviI GKwU KvR i‡q‡Q hv mv¶iZv I Ae¨vnZ wk¶vi Ab¨ ỳÕwU Kv‡Ri 
gZB ¸i“Z¡c~Y©| AskMÖnYg~jK g~j¨vq‡bi Av‡Q GKwU MVbg~jK wk¶v cÖwµqvKiY ZrciZv hv 
m¤úbœ nq H mKj e¨w³‡`i AskMÖn‡Yi gva¨‡g hv‡`i †¶‡Î Avš—-e¨w³K †hvMv‡hvM Kvh©µg 
cÖ‡qvRbxq| G g~j¨vqb cvi¯úwiK mn‡hvwMZvq iZ cÖ‡Z¨K gvbyl‡K mgm¨vi Avmj iƒc 
m¤ú‡K©I m‡PZb K‡i| 



4. NUbv we‡k−lY 1 t GKwU e¨envwiK mv¶iZv wk¶vµ‡gi Dbœqb I ev¯—evqb cÖwµqvi       
g~j¨vqb 

 

_vBj¨v‡Ûi DËivÂjxq Dc-AvbyôvwbK wk¶v †K›`ª KZ…©K cÖ¯—vweZ GKwU cÖKí n‡”Q 
DËivÂ‡ji e¨envwiK mv¶iZv wk¶vµg, Dbœqb I ev —̄evqb| cÖK‡íi D‡Ïk¨mg~n njt 

 

K) Av‡MKvi e¨envwiK mv¶iZv wk¶vµg I wkLb DcKiY ch©v‡jvPbv 
 

L) wefvMxq Ges cÖv‡`wkK DcvbyôvwbK wk¶v Kzkjx‡`i wk¶vµg Dbœqb I cÖKí e¨e¯’vcbv 
cÖwk¶Y cÖ`vb 

 

M) ‡¯^”Qv‡mex wk¶K I cÖwk¶Y g¨vby‡qj Dbœqb 
 

N) wefvMxq I cÖv‡`wkK DcvbyôvwbK wk¶v †K‡›`ªi g‡a¨ Avš— ms¯’v †hvMv‡hvM (†bUIqvK©) 
cÖwZwôZ Kiv| 

 

cÖK‡íi j‡¶¨i mv‡_ msMwZ †i‡L AR©bmg~n cwigv‡ci Rb¨ GKwU g~j¨vqb cwiKíbv 
cÖ¯—vweZ n‡q‡Q, hv cÖK‡íi cwiKíbv ch©vq I ev¯—evqb ch©v‡qi `ye©jZv Ges kw³ 
wba©viY Ki‡e| 2.1 bs Q‡K cÖ¯—vweZ g~j¨vqb cwiKíbv Dc¯’vcb Kiv nj| 

 

5.  NUbv we‡k−lY 2 t Avgvkq wbqš¿Y m¤úwK©Z Ae¨vnZ wk¶v Kvh©µ‡gi g~j¨vqb 
 

wkï wK‡kvi‡`i Avgvkq †ivM wbqš¿‡Yi Rb¨ GKwU ZvwË¡K wk¶v Kg©m~wP| 
 

Afxó Rb‡Mvôx t Avgvkq RwbZ Kvi‡Y g„Zz¨nvi †ewk Ggb MÖv‡gi wkï-wK‡kvi‡`i 
wcZvgvZv| 

 

D‡Ïk¨ t AvgvkqRwbZ SzuwKi g‡a¨ i‡q‡Q Ggb cwievi¸‡jv G Kg©m~wPi gva¨‡gt 
 

K) Avgvk‡qi KviY I G †ivM Qov‡bvi KviY eyS‡Z cvi‡e| 
 

L) Avgvkq msµgb cÖwZ‡iv‡ai Dcvqmg~n eyS‡Z cvi‡e| 
 

M) h_v‡hvM¨ Wv³vwi wPwKrmv wbwðZ Ki‡Z cvi‡e| 
 

N) cwievi Ges mgv‡R ¯^v¯’¨ SzuwK Kgv‡bvi †¶‡Î cÖwZÁve× n‡e| 
 

O) h_v‡hvM¨ wPwKrmv weavb Ki‡Z cÖwZÁve× n‡e| 



g~j¨vqb t wba©vwiZ D‡Ï‡k¨i Av‡jv‡K m¤¢ve¨ g~j¨vqb †KŠkj n‡Z cv‡it 
 

K) AskMÖnYKvix‡`i msL¨v msi¶Y Kiv| 
 

L) AbymviK Awa‡ek‡b B‡Zvg‡a¨ KZRb AskMÖnYKvix‡`i cÖwµqv ev¯—evqb K‡i‡Q Zv 
Rvb‡Z PvIqv| 

 

M) Kg©m~wP ev¯—evq‡bi 6 gvm c‡i ev¯—evqb m¤úwK©Z cwigvc Kivi Rb¨ bgybvqbK…Z 
AskMÖnYKvix‡`i cwi`k©b Kiv| 

 

N) GjvKv cÖKí ev¯—evq‡bi Av‡M I c‡i cÖKífy³ GjvKvq wkï-wK‡kvi‡`i g„Zz¨nvi 
cwigvc Kiv| 

 
QK t 2.1 DËivÂjxq e¨envwiK mv¶iZv wk¶vµg Dbœqb Ges g~j¨vqb cÖK‡íi g~j¨vqb cÖwµqv Ges mgq cwiKíbv 
Kg©m~wPi D‡Ïk¨ wK g~j¨vqb Kiv n‡e g~j¨vq‡bi D‡Ïk¨ g~j¨vqb c×wZ cÖ‡qvRbxq 

mgq 
 welq 
e¨envwiK mv¶iZv 
wk¶vµg Ges wk¶v 
DcKiY Dbœqb I 
e¨e¯’vcbvi †KŠkj I 
KvVv‡gvi g~j¨vhb 
Kiv 

Pjgvb Kvh©µ‡gi 
mv‡_ m¤úK©hy³ 
cwiw¯’wZ, †hgb t  
 wk¶vµg I wk¶Y 
DcKiY Ges †m¸wji 
Dc‡hvwMZv 
* cÖKí e¨e ’̄vcbvi  
   djcÖm~Zv 

eZ©gvb mvgvwRK mvs¯‹…wZK I 
Avw_©K cwieZ©b mg~‡ni 
†¶‡Î Pjgvb wk¶vµg I 
wk¶b DcKiY mg~‡ni wK wK 
Dc‡hvwMZv i‡q‡Q Zv wbiƒcY 
Kiv 
 
ev¯—evq‡bi †¶‡Î m„ó 
mgm¨vw` I cÖKí e¨e ’̄vcbvi 
djcÖm~Zv wba©viY Kiv 

Z_¨vw` we‡k−lY 
(M‡elYv mfvi 
cÖwZ‡e`b ev¯—
evqbKvix Ges 
we‡klÁ‡`i 
mv¶vrKvi) 
 
mvgv‡Ri eZ©gvb 
Ae ’̄v Ges DcKi‡Y 
ewY©Z welqvw`i g‡a¨ 
Zzjbv Kiv 

6 gvm 

                             ‡hvMvb 
 Kg©m~wP ev —̄evqb I 

wk¶v DcKiY Dbœq‡b 
cÖ‡qvRbxq 
†hvMvbmg~n 

welq wfwËK g~j¨vq‡b cÖvß 
mgm¨vw`i ¸i“Z¡ wfwËK M„nxZ 
bZzb Kg©m~wPi D‡Ïk¨vejx 
we‡ePbv Kiv| GK ev 
GKvwaK cwiKíbv  
ev —̄evq‡bi LiP Ges 
djvdj we‡k−lY Kiv I 
me©vwaK MÖnY‡hvM¨ cwiKíbv 
wbe©vPb Kiv| 

Z_¨vw` we‡k−lY 
msMVb Aa¨qb (gvbe 
m¤ú`, ev‡RU, 
e¨e¯’vcbv cÖwµqv 
BZ¨vw`) Kg©m~wPi 
cwiKíbv, cÖwk¶Y 
wk¶Yµg I eBcÎ 
Dbœqb we‡klÁ‡bi 
mv¶vrKvi| 
m¤¢ve¨ weKí Ges Gi 
e¨q we‡k−lY 

3-4 gvm 

 



QK t 2.1 DËivÂjxq e¨envwiK mv¶iZv wk¶vµg Dbœqb Ges g~j¨vqb cÖK‡íi g~j¨vqb cÖwµqv Ges mgq cwiKíbv 
Kg©m~wPi D‡Ïk¨ wK g~j¨vqb Kiv n‡e g~j¨vq‡bi D‡Ïk¨ g~j¨vqb c×wZ cÖ‡qvRbxq 

mgq 
 Kg©m~wP ev —̄evqb  

* ZrciZvmg~n 
* Kg©m~wP e¨e ’̄vcbv 

Kg©m~wP cwiex¶Y D‡Ïk¨ 
Abymv‡i Kg©m~wPi ZrciZv 
mg~‡ni gvb wbiƒcY, cÖwµqv 
Kvh©KvwiZv Ges ev —̄evq‡bi 
mijZv I ỳe©jZv wba©viY 
Kiv Ges ms‡kvaK wm×v‡š—i 
Rb¨ cÖ‡qvRbxq Z_¨ mieivn 
Kiv| 
 
‡bvUt Kg©m~wPi ZrciZvi 
AvIZvf~³ welqvejx n‡et 
wk¶v DcKiY I wk¶vµg 
Dbœqb Kg©kvjv 
 
‡meK/wk¶K‡`i cÖwk¶Y 

mv¶vrKvi/cÖkœcÎ 
DËi`vZvi n‡”Qbt 
Kg©m~wPi 
Kgx©e„›`/cÖkvmK, 
wk¶K, cÖwk¶K Ges 
Ab¨vb¨ mswk−ó 
Kgx©e„›`| 
mv¶vrKv‡i †h 
welq¸‡jv DcRxe¨ 
nIqv DwPZt 
* cÖZ¨vwkZ Kg© 
cÖwµqv 
* cÖZ¨vwkZ gvb 
* cÖK…Z Kg© cÖwµqv 
I gvb 
* cÖZ¨vwkZ I cÖK…Z 
djvdj-Gi 
(outcome) Zzjbv,  
-k~b¨Zv Ges mgm¨v 
wPwýZKiY I weKí 
mgvavb cȪ —ve Kiv 

12 gvm 

                             djvdj 
wbw`ó mgq ci ci 
wk¶Yµg ev¯—evq‡bi 
AbymiY 

Kg©m~wPi djvdj 
 
Kg©m~wPi ^̄í‡gqv`x 
AR©bmg~n 
 
Kg©m~wPi `xN©‡gqv`x 
AR©bmg~n 

Kg©m~wPi mdjZv wba©viY 
 
wk¶v_x©‡`i `¶Zv Ges 
AR©bmg~‡ni g~j¨vqb Ges 
Kg©m~wPi D‡Ïk¨ Abymv‡i 
evwÂZ AR©bmg~‡ni wbiƒcY 

AMÖMwZ cix¶v 
mv¶vrKvi cÖkœcÎ 
 
gvbMZ g~j¨vqb 
c×wZ 
NUbv we‡k−lY 

18 gvm 
1g gvm †_‡K
6 gvm ch©š— 
^̄íKvjxb 

g~j¨vqb 
7 gvm †_‡K 
12 gvm ch©š— 
`xN© †gqv`x 
g~j¨vqb 18 
gv‡mi †k‡l 
cÖfve 
g~j¨vqb 

wk¶Yµg, wk¶Y 
DcKiY Ges 
wk¶vµg e¨e¯’vcbvi 
wba©viY  
wk¶v_x© I mgv‡Ri 
Ici Kg©m~wPi cÖfve 
welqK mgx¶v 

Kg©m~wPi cÖfve cÖKí ev —̄evqbKvjxb mg‡q 
Ges cÖKí mgvwßi ci 
Kg©m~wPi Kvh©KvwiZv wbiƒcY  
wk¶v_x© I mgv‡Ri Ici 
Kg©m~wPi cÖfve wbiƒcY 

  



 
BDwbU 3 
 
cÖwZ‡e`b cÖ̀ vb Ges Z_¨ mieivn 
 

1. ev¯—evq‡bi AMÖMwZ m¤úwK©Z cÖwZ‡e`b cÖ`vb 
 

2. mv¶iZv I Ae¨vnZ wk¶vi Rb¨ Z_¨ mieivn cÖwµqv Dbœqb 
 

3. wk¶v Kvh©µ‡g Z_¨ mieivn cÖwµqv Dbœq‡bi msMVbg~jK KvR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



cÖwZ‡e`b cÖ`vb Ges Z_¨ mieivn 
 

cÖwZwbqZ cwieZ©bkxj A‡bK iKg e¯—MZ I gvbweK welqvw` mv¶iZv I Ae¨vnZ wk¶v 
cwiKíbv I e¨e¯’vcbvi Aš—fy©³ i‡q‡Q| ZvB G wel‡q GKwU Kvh©Ki cwiKíbv wbf©i K‡i 
Kg©m~wPi cwiKíbv I e¨e¯’vcK‡`i Kv‡Q wK wK Z_¨ i‡q‡Q Zvi cÖK…wZi Dci| RvZxq ev 
Z…Yg~j †h †Kvb ch©v‡qB †nvK bv †Kb cÖK…wZMZfv‡eB mv¶iZv I Ae¨vnZ wk¶vi cwiKíbv I 
e¨e¯’vcbvi Rb¨ cÖ‡qvRb Kg©m~wPi ¸i“Z¡c~Y© w`K¸‡jvi fvj g›` mgv‡jvPbvi ga¨ †_‡K weKí 
evQvB Kiv| GRb¨ mv¶iZv I Ae¨vnZ wk¶v m¤úwK©Z bvbv w`‡Ki Ici wek¦vm‡hvM¨ Z_¨ 
msMÖn I msi¶‡Y mswk−ó e¨w³i Z¡wiZ I mivmwi cÖ‡ekvwaKvi _vKv evÃbxq| 
 

cwiex¶Y I g~j¨vqb Df‡qB n‡”Q cwigvcK DcKiY (Tools) hv DcvË we‡k−lY Ges wm×vš— 
cÖYq‡bi Rb¨ Z_¨ Dc ’̄vc‡b| cÖwZ‡e`b cÖ̀ vb n‡”Q mgv‡Ri m`m¨ Ges wm×vš— cÖ‡YZv‡`i 
Kv‡Q cwiex¶Y I g~j¨vqb m¤úwK©Z Z_¨ mieiv‡ni gva¨g| GRb¨ Z…Ygyj ch©v‡q Kg©m~wP  
ev¯—evq‡bi djvdj mswk−ó mKj ¯—‡ii Kv‡Q †cuŠQv‡bvi Rb¨ Kvh©Ki Dcvq A‡š^lY Kiv 
Ri“ix| †`Lv hv‡”Q †h, G Kv‡Ri Rb¨ ’̄vbxq ch©v‡q, †Rjv ch©v‡q Ges RvZxq ch©v‡qi mgš^qb 
cwil‡`i Aw¯—Z¡ LyeB Ri“ix Ges G cwil`¸‡jvB mv¶iZv I Ae¨vnZ wk¶vi Z_¨ mieivn ev 
weZi‡Yi Rb¨ Kvh©Ki Kg©‡KŠkj Lyu‡R †ei Ki‡e| 
 
 
 
 
 
 
 
 
 
 
 
 
 



1. ev —̄evqb Kv‡Ri AMÖMwZi cÖwZ‡e`b 
 

cwiex¶Y I g~j¨vq‡bi g~j¨ D‡Ïk¨ nj wm×vš— cÖ‡YZv‡`i Kv‡Q mswk−ó Kv‡Ri weeiY †`qv| 
GRb¨ Kg©m~wPi kvLv¸‡jv Ges Kg© Zrci mKj welqvw` ch©‡e¶‡Yi Ici Z_¨ mwbœ‡ekb Ges 
cÖwZ‡e`b cÖ`vb Kivi c×wZ Dbœqb Acwinvh©| mvaviYZt †Kvb Kg©m~wPi Dci `yB fv‡e 
cÖwZ‡e`b cÖ`vb Kiv hvq| G¸wj n‡”Qt 
 

K) Aš—eZx©Kvjxb cÖwZ‡e`b t Kg©m~wP ev¯—evqbKvjxb mg‡q G ai‡bi cÖwZ‡e`b ev weeiY 
cÖ̀ vb Kiv nq| 

 

L) Kg©m~wP †kl nIqvi ci cÖwZ‡e`b t G ai‡bi cÖwZ‡e`b ev weeiY cÖ̀ vb Kiv nq 
Kg©m~wP mgvß nIqvi ci| G‡¶‡Î Kg©m~wPi djvdj‡K Kg©m~wPi D‡Ï‡k¨i mv‡_ Zzjbv 
Kiv nq| 

 

Aš—eZx©Kvjxb cÖwZ‡e`b cÖKífy³ Kgx©‡`i Kv‡Q LyeB e¨envi‡hvM¨, KviY G‡Z Zvi Kg©m~wP 
cwiPvjbvq ms‡kvaK ZrciZv MÖn‡Yi Rb¨ cÖ‡qvRbxq wb‡`©kbv cvq| GB cÖwZ‡e`b cÖwµqvwU 
Ggbfv‡e cÖwZwôZ nq hv‡Z Kg©m~wPi cwiKíbv cÖYqb Ges Kg©m~wPi wbqš¿Y I g~j¨vqb ch©v‡qi 
welq¸‡jvi mv‡_ ms‡hvM i¶v Kiv hvq| 
 

cÖwZ‡e`b cÖwµqvi Ggb wKQy we‡eP¨ welq wb‡gœ Dc¯’vwcZ n‡jv hv cwiex¶Y I g~j¨vqb 
djvdj e¨env‡ii m¤cÖmviY NUv‡Z cv‡it 
 

K) AvMvg cÖwZwôZ Kv‡Ri djvdj eY©bv, m~PK Ges Abygvb ev cÖ¯—vebv m¤úwK©Z KvVv‡gvi 
m~Î a‡iB djvdj Dc¯’vcb Kiv DwPr| G‡Z K‡i Kg©m~wP wK Ki‡Z †P‡qwQj †m 
m¤ú‡K© gZv‰bK¨ Ges Ø¨_©K e³e¨mg~n Gov‡bv hvq| 

 

L) g~j¨vqb Dcjwämg~n (Findings) Awej‡¤^ mswk−ó‡`i Kv‡Q †cÖiY Kiv DwPZ| hv‡Z 
cÖ‡qvRbxq cwieZ©‡bi Rb¨ wdWe¨vK cvIqv hvq| 

 

M) wbiƒcY cÖwµqvq Kg©m~wPi wewfbœ kvLvmg~n ev Kg©ZrciZvi Kvh©KvwiZvi Dci ¸i“Z¡ 
†`qv DwPr| Kg©m~wP ev¯—evqb cÖwµqvi Ici we¯—vwiZ Z_¨mg~n cwi®‹vifv‡e ms‡kvaK 
Dcvq (Corrective Measures) I wb‡ ©̀kbv cÖ̀ vb K‡i †hLvb †_‡K wm×vš— cÖ‡YZvMY 
fwel¨r Kvh©µ‡gi Rb¨ weKí evQvB Ki‡Z cv‡ib| 



my-k„sLj Af¨š—ixY cwiex¶Y I g~j¨vqb mgvš—ivjfv‡e cwiPvwjZ n‡Z cv‡i| G e¨e¯’v 
†KejgvÎ cÖwZevZ©v w`‡q †Kw›`ªK ev¯—evqb Kvh©µg‡K mnvqZv K‡i bv| mv‡_ mv‡_ gvV ch©v‡qi 
cwiKíbv Ges ev¯—evqb Kg©KvÛ‡KI mnvqZv K‡i| mswk−ó msMVb¸‡jvi Kv‡Ri g‡a¨ my-
mgš^qb i¶v Kivi Rb¨ wewfbœ msMVb¸‡jvi M„wnZ Kvh©µ‡gi Ae¯’v m¤ú‡K© Z_¨ cÖ`vb LyeB 
Ri“ix| GRb¨ cÖ‡qvRb Kvh©Ki cwiex¶Y/g~j¨vqb Ges cÖwZ‡e`b ev weeiYx cÖ`vb cÖwµqv| 
 
2. mv¶iZv I Ae¨vnZ wk¶vi Rb¨ Z_¨ e¨e¯’vcbv cÖwµqv Dbœqb 
 

mv¶iZv I Ae¨vnZ wk¶vi cÖwZ‡e`b cÖ`v‡bi †¶‡Î cÖ‡Z¨K †`‡kB †Kvb bv †Kvb e¨e ’̄v 
i‡q‡Q| Z‡e mv¶iZv I Ae¨vnZ wk¶v cÖKí ev¯—evqb Ges `¶Zv I AwfÁZv wewbg‡q Av‡iv 
Kvh©Ki I myk„sLj cÖwµqv Dbœqb Kivi cÖ‡hvRbxqZv i‡q‡Q| cÖKí cwiKíbv I e¨e¯’vcbvi 
†¶‡Î kw³kvjx wm×vš— MÖnY cÖwµqvi welqwU wbf©i K‡i mg‡qvwPZ I wek¦¯— Z_¨ mnvqZvi 
Ici| 
 

wk¶v Kvh©µ‡gi †¶‡Î Z_¨ fvÊvi Dbœq‡bi g~j D‡Ïk¨mg~n wbgœiƒc t 
 

K) wm×vš— MÖn‡Yi Rb¨ wk¶v Kvh©µg cwiKíK I cÖkvmK‡`i Kv‡Q mwVK mg‡q 
wek¦vm‡hvM¨ DcvË I Z_¨ mieivn Kiv| 

 

L) Z_¨ msMÖn, Z_¨ we‡k−lY, Z_¨ msi¶Y Ges Z_¨ mieiv‡ni Kv‡Ri g‡a¨ mgš^q 
mvab| 

 

M) mswk−ó ms¯’v mg~‡ni g‡a¨ Z_¨ cÖevn wbqš¿Y, cwiKíbv Ges e¨e¯’vcbvi †¶‡Î 
cwiKíbv Kvh©¶gZv kw³kvjx Kiv| 

 

N) mKj ch©v‡q Kg©iZ e¨w³e„›` I cÖwZôvbmg~‡n AwaKZi Kvh©Ki wk¶v cwiKíbv  
ev¯—evqb I e¨e¯’vcbvi Rb¨ G m¤úwK©Z Z_¨ e¨env‡ii KvR cwiPvjbv I MwZkxj 
Kiv| 

 

Z_¨ e¨e¯’vcbvi bKkv cÖYq‡bi cÖ_g avcB n‡”Q msMV‡bi wewfbœ ch©v‡q cÖ‡qvRbxq Z‡_¨i 
aiY Ges †Kvb D‡Ï‡k¨ Zv e¨eüZ n‡e Zv we‡ePbv Kiv| msM…nxZ Z‡_¨i D‡Ïk¨B n‡”Q wk¶v 
Kg©m~wPi †Kw›`ªq ch©v‡q Kg©iZ cwiKíK cÖkvmK I gvV ch©v‡q Kg©m~wP ev¯—evqb I g~j¨vq‡b 
wb‡qvwRZ cÖkvmK‡`i‡K cÖ‡qvRbxq mnvqZv †`qv| 



wb‡gœv³ Q‡K Ômv¶iZv I Ae¨vnZ wk¶vi Z_¨ e¨e¯’vcbviÕ Aš—fy©³ Z_¨ mg~‡ni aiY Dc¯’vwcZ 
nj| 
 

mv¶iZv I Ae¨vnZ wk¶vi Z_¨ e¨e¯’vcbvi Aš—fy©³ Z_¨ mg~‡ni wbe©vwPZ ZvwjKv 
 

1. wk¶v_x©/AskMÖnYKvix/QvÎ/QvÎx 

1.1 Rbmgwó 

1.1.1 wk¶vi bvbv †¶Î mswk−ó eqtµg I wj½ †f‡` Rbmgwó| 

1.1.2 wk¶v‡K›`ª/ we`¨vj‡qi aviY ¶gZv| 

1.1.3 fwZ©i eqm 

1.1.4 Rb¥ nvi 

1.1.5 wj½ Ges eqm †f‡` GK eQ‡ii Rbmgwó 

1.2 DcvbyôvwbK wk¶vi Kvh©µg I avc †f‡` fwZ© 

1.2.1 wj½, ¯—i Ges eqm †f‡` fwZ© 

1.2.2 ¯—i Ges wj½ ‡f‡` cybt fwZ© 

1.2.3 ¯—i Ges wj½ ‡f‡` S‡i cov 

1.2.4 wj½ ‡f‡` mv¶i 

1.2.5 wj½‡f‡` DËi‡Yi nvi 

1.2.6 ¯—i Ges wj½ ‡f‡` K…wZZ¡ 

1.2.7. wj½ Ges eqt †f‡` mv¶iZvi ¯—i 

1.3 ‡kªYx msMVb 

1.3.1 ‡kªYxi msL¨v Ges ¯—i‡f‡` †kªYxi AvKvi  

1.3.2 ‡kªYxK¶ Ges my‡hvM-myweav 

1.3.3 wk¶K 

1.3.4 cvV¨ cȳ —K 

1.3.5 wk¶Y mvgMÖx 

2. wk¶v Kzkjx 

2.1 eZ©gvb Kgx© 



2.2 wb‡qvM`vb 

2.3 Kg© Dbœqb 

2.3.1 wk¶v welqK Kgx© KvVv‡gv 

2.3.2 ‡ckvMZ iƒc‡iLv 

2.3.3 Dchy©cwi `¶ wk¶K Ges Ab¨vb¨ Kgx© 

2.3.4 cÖwk¶Y my‡hvM, myweav, mvgMÖx Ges DcKiYvw`| 

3. wk¶vµg 

3.1 Dbœqb 

3.1.1 wk¶vµg Dbœqb †K›`ª, ch©` Ges e¨w³Z¡ 

3.1.2 cvV¨ cy¯—‡Ki aiY, avc, ¯—i Ges weZiY 

3.1.2 cÖKiY Ges weZiY †f‡` wk‡¶vcKiY, mvgMÖx wb‡ ©̀kbv Ges g¨vby‡qj  

3.1.4 cÖKiY I weZiY †f‡` kÖ“wZ-`k©b †hvM¨ mvgMÖx 

3.2 ev —̄evqb 

3.2.1 ¯—i †f‡` Aa¨v‡`k weZiY 

3.2.2 M‡elYv/D™¢veb/cix¶Y 

3.2.3 Uv¯‹ †dvm© I KwgwUi ev —̄evqb 

3.2.4 mn wk¶vµwgK Kvh©vejx 

3.3 g~j¨vqb 

3.3.1 wba©viK Afx¶v 

3.3.2 cwimsL¨vcÎ 

3.3.3 welq wfwËK AR©b‡hvM¨ cix¶v/Afx¶v 

3.3.4 cÖeYZvi Afx¶v 

3.3.5 AvPiY fw½i Afx¶v 

3.3.6 gvbwmK mvg_© Ges e¨w³‡Z¡i Afx¶v 

4. DcvbyôvwbK wk¶v Ges mgvR e¨vwß †mev 

4.1 Dc-AvbyôvwbK wk¶v 



4.1.1 mv¶iZv Ges mv¶iZv cieZx© Kvh©µg 

4.1.2 eq¯‹ wk¶v Kvh©µg 

4.1.3 DcvbyôvwbK KvwiMwi/cÖhyw³MZ cÖwk¶Y †Kvm© 

4.1.4 `~iwk¶Y Kvh©µg 

4.1.5 Ab¨vb¨ Dc-AvbyôvwbK wk¶v I cÖwk¶Y Kvh©µg 

4.2 Ab¨vb¨ mgvR e¨vwß †mevmg~n 

4.2.1 wk¶v I Kg© Kvh©µg 

4.2.2 M‡elYv Ges wkí/K…wl/†mev 

4.2.3 Rbwk¶v  

4.2.4 cwi‡ewkZ wk¶v 

4.2.5 µxov 

4.2.6 mvs¯‹…wZK Kvh©vejx 

4.2.7 Ab¨vb¨ mgvR †mev 

5. ‡fŠZ myweavw` 

5.1 we`¨gvb myweavw` 

5.1.1 cÖKiY, GjvKv, ¯’vwqZ¡ Ges Ae¯’v †f‡` febmg~n 

5.1.2 cÖKiY, mvgMÖx Ges Ae¯’v †f‡` AvmevecÎ 

5.1.3 ‡Ljvi gvV Ges we`¨vjq †¶Î  

5.1.4 ‰e ỳ̈ wZK miÄvg, †Uwj‡dvb, †iwWI, †Uwjwfkb, †Uc †iKW©vi, Wywc−‡KUi BZ¨vw`  

6. A_© msµvš— 
 
 
 
 
 
 
 



7. bxwZ wba©viY, msMVb Ges cÖkvmb 
 

Dchy©³ ZvwjKvq mv¶iZv I Ae¨vnZ wk¶vi cwiex¶Y I g~j¨vq‡bi Rb¨ msMÖn‡hvM¨ Z_¨mg~n 
ewY©Z nj| GLb GB cÖkœ¸wj DÌvwcZ n‡Z cv‡i †h, wK‡mi Ici wfwË K‡i Ges †Kv_v †_‡K 
†Kvb cÖKv‡i GB Z_¨ fvÊvi msMwVZ n‡jv, G †¶‡Î †Kvb ai‡bi cÖvwZôvwbK myweb¨¯—KiY 
c×wZ e¨eüZ n‡jv Ges mv¶iZv I Ae¨vnZ wk¶v Kg©m~wPi Dbœq‡b msMwVZ Z_¨ fvÛv‡ii 
Kvh©Ki e¨env‡ii j‡¶¨ †Kvb ai‡bi cÖwZevZ©v (wdWe¨vK) Av`vb cÖ`v‡bi cÖYvjx DbœxZ n‡q‡Q? 
 
j¶¨bxq †h, †Kvb †Kvb mgq †K› ª̀xq ch©v‡q Kg©iZ cwiKíKMY gvV †_‡K msM„nxZ DcvË 
QvovB ¸i“Z¡c~Y© wm×vš— MÖnY K‡i _v‡Kb| G ai‡bi wm×vš— MÖnY msMV‡bi Rb¨ ûgwK ¯^iƒc 
n‡Z cv‡i| Avevi GK_vI wVK wbqwgZfv‡e Z_¨ †cÖiY Kiv n‡j †Kvb cwiKíK msKUKvjxb, 
wm×vš— MÖn‡Y gvV ch©v‡qi cÖK…Z iƒc m¤úwK©Z Z‡_¨i Ici wbf©i Ki‡Z cv‡ib| myZivs †`Lv 
hv‡”Q †h, Z_¨ fvÊvi n‡Z cÖ‡qvRbxq Z_¨ I cÖwZevZ©v mg~‡ni mv_©K e¨env‡ii Rb¨ Avš—t 
m¤úwK©Z Z_¨ Av`vb cÖ`vb cÖYvjxi cÖ‡qvRbxqZv Ab¯^xKvh©| mv¶iZv I Ae¨vnZ wk¶vi gZ 
eûgvwÎK mvsMVwbK KvVv‡gv‡Z G KvRwU LyeB RwUj| 
 

mgm¨v mgvavb cÖwµqvq mv¶iZv I Ae¨vnZ wk¶vi cÖ‡qvRbxqZv RbMY wb‡RivB Dcjwä Ki‡e 
Ges ZvivB n‡e G Kvh©µ‡gi AvIZvq cÖ̀ Ë †hvMvb ev BbcyU mg~‡ni MÖnxZ ev DwÏó Rb‡Mvôx| 
myZivs mv¶iZv I Ae¨vnZ wk¶vi wewfbœ iKg Kvh©µ‡gi DwÏó Rb‡MvôxB n‡e Z‡_¨i g~j 
Drm| G ch©v‡q msMwVZ Z_¨vejx e¨w³MZ I mvsMVwbK P¨v‡b‡j cÖevngvb n‡e Ges wbw`©ó 
¯’v‡b wM‡q cÖwZevZ©v cÖ`vb Ki‡e| 
 

QKt 3.1 G cÖwZevZ©v I Z_¨ cÖev‡ni cÖYvjx ev P¨v‡bj mg~‡ni KvVv‡gv Dc¯’vcb Kiv n‡jvt 
 
 
 
 
 
 
 



 
 

QK t 3.1 wewfbœ ch©v‡qi cÖwZevZ©v Ges Z_¨ cÖev‡ni cÖYvjx

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Level-  3 
 
 

D
 

3
 

m
h
e
e
1
2
3
4
5
6

RvZxq ch©v‡qi mgš^q cwil`
-cwiKíbv 
- mgš̂q 
-m¤ú` mnvqK 
* ivóªxq cÖwZôvb 
* ivóªxq wk¶v m¤ú` †K› ª̀ 
-Ab¨vb¨ wk¶vcÖwZôvb 

* ’̄vbxq m¤ú` †K›`ª Ges
* ’̄vbxq mgš̂q cwil` 
- Ab¨vb¨ cÖwk¶Y cÖwZôvb 

cvV ch©v‡qi wk¶vµg e¨enviKvix 
ms¯’v mv¶iZv †K›`ª 
Ae¨vnZ wk¶v ‡K› ª̀ 

wk¶v_x© mgv‡Ri †bZv
eq¯‹ 
hyeK 
wkï † ^̄PQv‡mex m`m¨g~n 

 
Level-  4 
 
 
 
 
Level-  3 
 
 
 
 
Level-  2 
 
 
                Level-  1 

rm t wk¶v cwiKíK‡`i Rb¨ cwi‡ek wk¶v cyw¯—Kv wk¶v cwiKíbv I cÖkvm‡bi RvZxq cÖwZôvb, bqvw`j−x 1990| 

. wk¶v Kvh©µ‡g Z_¨ e¨e¯’vcbv msMV‡bi we‡eP¨t 

v¶iZv I Ae¨vnZ wk¶v‡¶‡Î wk¶vMZ Z_¨ Av`vb cÖ̀ vb c×wZ n‡”Q Z_¨ mwbœ‡ek‡b e¨e ’̄v 
v Z_¨ msMÖn, cÖwµqvRvZKiY, msi¶Y, we‡k−lY Ges mieivn ev weZiY K‡i Gi cwiKíbv I 
¨e¯’vcKMY hv‡Z Zv e¨envi Ki‡Z cv‡i †m mnvqZvI cÖ̀ vb K‡i| wk¶v Kvh©µ‡gi Z_¨ 
¨e¯’vcbv Dbœq‡bi g~j we‡eP¨ welq¸wj‡K wb‡gœv³ †kªYx‡Z wefvRb Kiv †h‡Z cv‡it 
. mgš^q Ges e¨e¯’vcbv 
. Z_¨ msMÖn cÖwµqvKiY, mieivn Ges e¨envi 
. m¤ú`mg~n 
. fvlv 
. gvb 
. Kw¤úDUv‡i msi¶Y| 



1. mgš^q I e¨e¯’vcbv 
 

K) M„nxZ Kvh©µgmg~‡ni ev¯—evq‡b w¯’wiK…Z gvb i¶v Kiv| wk¶vm¤úwK©Z Z_¨ mg~‡ni 
c~Y©Zv, Kv‡Ri g‡a¨ msMwZ i¶v, ˆecwiZ¨ †iva Kiv I cybive„wË †iva Kivi †¶‡Î 
Kvh©Ki mgš^q mvab Kiv; 

 

L) wk¶v Kvh©µ‡gi Z_¨vw`i Rb¨ GKwU mgwš^Z I RvZxq †bUIqvK© Kvh©µg M‡o †Zvjv| 
 

M) Z_¨ e¨e¯’vcbv hv‡Z myPvi“ I djcÖm~fv‡e Zrci _v‡K †mRb¨ bxwZgvjv cÖYqb Kiv| 
 

2. Z_¨ msMÖn, web¨¯—KiY, we‡k−lY, weZiY I e¨envi 
 

K) wk¶v Kvh©µg m¤úwK©Z `wjj (Doccuments) ev Z_¨vw`i msi¶Y I weZi‡Yi †¶‡Î 
my-k„•Lj cwiKíbv cÖYqb 

 

L) wk¶v Kvh©µ‡gi Z_¨ wfwËK iPbv (eY©bvg~jK, ch©v‡jvPbvg~jK) mg~‡ni msi¶Y Kiv 
hv‡Z wk¶K wm×vš— cÖ‡YZv I cÖkvmK‡`i gZ wewfbœ †kªYxi Kgx©MY DcK…Z n‡Z 
cv‡ib| 

 

M) weZiY ZvwjKvmg~n mg‡qvc‡qvMx I c~Y©v½iƒ‡c msi¶Y Kiv 
 

N) we`¨gvb wk¶vMZ Z_¨ m~Î mg~n m¤ú‡K© m‡PZbZv| 
 

O) DcKiY mg~‡ni Dc¯’vc‡b AwWI wfRyqvj gvb Dbœqb 
 

3. m¤ú`mg~n 
 

K) myôz Z_¨ e¨e¯’vcbvi Dbœqb I cwiPvjbvi Rb¨ Znwej MVb| 
 

L) Z_¨ cÖevn wVK ivLvi Rb¨ †hvM¨ Kzkjx| 
 

M) cwimi, cÖ¯‘wZ Ges Kw¤úDUv‡ii nvW©Iqvi Ges mdUIqv‡ii g‡Zv cÖ‡qvRbxq 
DcKiYvw` Ges †fŠZ myweavw`i h_vh_ e¨envi| 

4. fvlv 
 

Z_¨ e¨enviKvix wewfbœ fvlvfvwl gvby‡li Kv‡Q Z_¨ mg~‡ni e¨envi †hvM¨Zv| 



5. Z‡_¨i gvb 
 

K) wk¶vi wewfbœ ¯—img~n, RvZxq Kvh©µ‡gi wewfbœ wefvM Ges †fŠMwjK GjvKv mg~‡ni 
wk¶v Kvh©µ‡gi mgwš^Z Z_¨ e¨e¯’vcbv| 

 

L) bxwZ wba©viY, cwiKíbv M‡elYv Ges Ab¨ D‡Ïk¨vejxi mv‡_ mswk−ó wk¶vg~jK Z‡_¨i 
mnR cÖvc¨Zv| 

 

M) h‡_ó Ges cÖwZwbwaZ¡Kvjxb wk¶vg~jK Z_¨vw`| 
 

N) wk¶v Z_¨ e¨e¯’vcbvi g‡a¨ wk¶v I KvwiMwi welqvw`i gvb i¶v Kiv| 
 

O) Kvh©‡cv‡hvMx Z_¨ mg~‡ni Rb¨ ÔZ_¨ e¨vsKÕ Gi AvIZvq DcvË msMÖn I cÖwµqvKi‡Yi 
mwVK c×wZ| 

 

P) e¨enviKvix‡`i cÖ‡qvRbxqZvi Ici ¸i“Z¡ w`‡q h_v‡hvM¨ wk¶v msµvš— Z_¨ msMÖn| 
 

6. Kw¤úDUvi msi¶Y 
 

K) wk¶v Z_¨ e¨e¯’vcbv Dbœq‡b Kw¤úDUvi e¨env‡ii BwZevPK `„wófw½ 
 

L) Kw¤úDUvi e¨env‡i Kgx©i we‡kl `¶Zv 
 

M) Kw¤úDUvi nvW©Iqv‡ii Dbœq‡b ch©vß A_© eivÏ 
 

N) h_vh_ nvW©Iqvi evQvB Ges ÔmvRv‡bv c×wZÕ Dbœqb 
 

O) wbw`©ó Pvwn`v wfwËK h_v‡hvM¨ mdUIqv‡ii cÖvc¨Zv| 
 

Dchy©³ Av‡jvPbvq mv¶iZv I Ae¨vnZ wk¶vi cwiex¶Y I g~j¨vq‡bi Z_¨ Pvwn`v m¤úwK©Z  
we¯—…Z welqvw` Ges G m¤úwK©Z m¤¢vebvmg~n Zy‡j a‡i‡Q| mswk−ó †`‡ki wk¶vi Ae¯’vb Ges 
Ab¨vb¨ wbqvg‡Ki mv‡_ AvaywbK Ges gvbvb mB bv Kiv n‡j me †`‡ki Rb¨ GKB mgvavb 
cÖ‡hvR¨ bvI n‡Z cv‡i| GK_v wbwðZ ejv hv‡e †h, mv¶iZv Ges Ae¨vnZ wk¶vi KwZcq 
Kvh©µg cÖvq me †`‡kB DrmvwnZ Kiv hZUv m¤¢e cwiex¶Y I g~j¨vq‡bi Rb¨ GKwU djcÖm~ 
c×wZ m„Rb e¨wZ‡i‡K wPš—v Ges Kvh©cÖYvjxi cÖwZ Abyi³ nIqv ZZUv m¤¢e bq| wewfbœ †`‡ki 



mv¶iZv Ges Ae¨vnZ wk¶v Kg©m~wP‡K kw³kvjx Kivi Rb¨ cÖ‡qvRbxq ZrciZvi MÖn‡Yi Rb¨ 
we¯—…Z cwim‡i GKwU w`K wb‡`©kbv †`Lv‡bv †h‡Z cv‡i| 
 

Gfv‡e DrmvwnZ Kiv hvq †h mv¶iZv I Ae¨vnZ wk¶v Kvh©µ‡gi ev¯—evqb wbf©i K‡i Avš— 
ms¯’v Kvh©Ki †bUIqvK©-Gi Dci| ms¯’v mg~‡ni AvIZvfy³ Kg©-ZrciZv wfbœ wfbœ n‡Z cv‡i 
wKš‘ mvgwMÖK Kg©m~wPi g‡a¨ ZrciZv mg~n ^̄vaxbfv‡eB KvR K‡i| myZivs Kg©m~wP ev¯—evq‡b 
Kvh©Ki cwiex¶Y I g~j¨vqb cÖwµqv LyeB ¸i“Z¡c~Y©| 
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